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OUR  PLANS  TO 

FILL  THE 
YAWNING  GAP  IN 
THE  DENTURE 

FIXATIVE  MARKET 

You  may  find  it  hard  to  swallow, 
but  research  has  shown  that  only  7%  of  all 
denture  wearers  use  a  fixative. 

The  rest  aren't  aware  of  fixatives  or  how 
they  can  help  with  denture  problems. 

So,  even  though  Super  Wernets  is  still 
far  and  away  brand  leader  with  a  fantastically 
loyal  following,  that  still  leaves  an  enormous 
untapped  market. 

A  yawning  gap  we're  going  to  fill. 

PLAN  L  MASSIVE  ADVERTISING. 

Starting  in  February,  we're  running 
the  biggest,  best  researched  advertising 
campaign  any  denture  fixative  ever 
received. 

With  big  spaces  and  double  page 
spreads  in  national  press  and  general 
magazines,  it's  advertising  that  will  do  a 
massive  educational  job. 

And  it's  bound  to  bring  in  a  lot  of  newly 
informed  customers. 

PLAN  2.  NEW  PACKS. 

The  volume  per  pack  will  be  bigger 
than  ever,  because  Super  Wemets  will  be 
keeping  ahead  of  EEC  regulations  and 
changing  over  to  metric  sizing. 

But  without  any  real  price  increase. 
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PLAN  3.  BONUS  OFFERS. 

Super  Wemets  is  also  on  special  bonus 
offer  right  now.  Ask  your  Stafford-Miller 
representative  about  it.  And  also  about 
further  promotions  we  have  lined  up. 

But  remember  all  those  people  who 
don't  use  a  fixative  when  you  restock  Super 
Wemets. 

Because  once  we  fill  them  in  on  the 
facts,  you'll  get  your  share  of  the  profits. 
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Time  for  action 

This  week  NHS  contractors  can  see  for  themselves  what 
has  been  going  on  behind  the  scenes  between  the 
Pharmaceutical  Services  Negotiating  Committee  and  the 
Department  of  Health.  Having  reached  the  end  of  the 
negotiating  road — which  turns  out  to  be  a  cul-de-sac — 
PSNC  has  been  forced  to  the  conclusion  that  contractors 
must  be  told  everything  and  asked  what  they  want  to  do 
about  the  situation  facing  them. 

It  is  easy  to  say  that  the  Committee  should  have  taken 
this  step  long  ago — and  with  the  benefit  of  hindsight  they 
will  probably  wish  they  had — but  there  is  evidence  in  the 
published  letters  (p136)  of  the  straws  in  the  wind  that 
demanded  clutching,  whatever  the  outcome.  While  there 
was  a  chance  that  Ministers  might  be  persuaded  by 
reasoned  argument,  PSNC  was  compelled  not  to  pin 
them  down  to  published  statements.  What  the  Committee, 
and  contractors,  now  know  is  that  despite  further  "careful 
consideration"  by  the  Secretary  of  State  there  has  been  no 
real  progress  on  key  issues  related  to  the  implementation 
of  the  Franks  panel  report. 

Yet  even  now  Mr  Jenkin's  parting  shot  on  one  of  the 
issues  is  to  say  "I  am  afraid  that  I  shall  require  a  little 
more  time  to  think  through  the  various  ways  of  handling 
the  matter  which  are  available".  We  know  he  is  a  busy 
man,  but  "time"  is  what  he  and  his  Department  (and  the 
previous  administration)  have  been  given  again  and 
again,  with  contractors  having  little  to  show  for  their 
patience. 

So,  having  been  backed  into  a  cul-de-sac,  PSNC  is  to 
ask  contractors  whether  they  wish  to  stand  together  for 
a  fight.  The  issue  on  which  a  stand  would  be  made 
is  that  of  a  Review  Body,  which  the  Government 
now  admits  to  opposing  as  part  of  its  "general  aim  to 
reduce  the  number  of  advisory  bodies".  But  the  "direct 
negotiations"  the  Government  favours  so  strongly  have 
been  the  method  of  assessing  chemists'  remuneration 
ever  since  the  Health  Service  began — with  disastrous 
consequences  for  the  profession  and  the  public. 

And  what  faith  can  contractors  have  in  continuing 
negotiations  with  a  Department  which  is  prepared  to  say 
so  often  in  its  response  that  experts  as  prominent  as  the 
Franks  panel  members  have,  by  implication,  "got  it 
wrong".  Surely,  if  totally  independent  viewpoints  are  to  be 
rejected,  there  can  be  little  hope  of  a  warm  reception  for 
the  views  of  the  party  that  stands  to  gain  from  the 
negotiations. 

Accordingly,  LPC  representatives  will  be  asked  on 
Sunday  to  say  whether  they  are  prepared  to  withdraw 
from  the  Service  if  called  upon  to  do  so,  and  to  decide  on 
a  ballot  to  determine  the  acceptability  of  certain  other 
sanctions.  But  the  discussion  is  certain  to  raise  again  the 
question  of  multiple  and  co-operative  versus  independent 
attitudes  to  sanctions.  We  hope  therefore  that  the 
representatives  of  all  the  parties  who  make  up  PSNC  will 
come  to  the  meeting  prepared  to  spell  out  their 
positions  so  that  pharmacy  can  be  seen  to  be  united. 

Waiverers  might  like  to  consider  a  paragraph  to  be 
included  in  a  new  British  Medical  Association  code  of 
ethics  for  doctors  being  published  this  week.  According 
to  The  Times  on  Tuesday,  it  will  read:  "Those  who 
maintain  that  it  is  always  unethical  for  a  professional  man 
to  withdraw  his  services,  which  in  the  view  of  many  is  the 
only  effective  weapon  available  to  him  when  persuasion 
fails,  are  in  danger  of  accepting  for  doctors  a  position  of 
subservience  to  their  employers  that  would  eventually 
preclude  them  from  maintaining  their  professional 
standards."  Surely  there  is  a  parallel  to  be  drawn  here, 
and  perhaps  an  example  to  be  followed. 
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PSNC  recommend 
'direct  action' 
over  Review  Body 


Pharmacist  contractors  should  take 
"direct  action"  in  support  of  their 
demand  for  a  Review  Body  on  NHS 
terms  and  conditions  of  service. 

That  recommendation  will  be  put  to 
the  conference  of  Local  Pharmaceutical 
Committee  representatives  when  they 
meet  on  Sunday.  The  Pharmaceutical 
Services  Negotiating  Committee  proposes 
that  there  should  be  a  ballot  to  establish 
whether  contractors  are  willing  to 
provide  undated  resignations  from  the 
service  and  to  back  other  specific 
actions:  — 

□  One-day  withdrawal  of  pharmaceuti- 
cal services  supported  by  local/national 
demonstration  subject  to  provision  of 
emergency  service 

□  Withdrawal  of  rota  services 

PSNC  has  also  circulated  the  full  texts 
of  correspondence  between  itself  and  the 
DHSS  over  the  Department's  proposals 
on  implementation  of  the  Franks  panel's 
recommendations  (see  ppl36  et  seq.). 

The  proposals  were  rejected  by  PSNC 
and  a  meeting  sought  with  the  Secretary 
of  State.  In  response  to  the  final  para- 
graph of  the  Department's  letter  of 
December  3,  1979,  however,  the  PSNC 
negotiated  an  increase  of  8p  in  the  pro- 
fessional fee  on  the  basis  of  cost  fore- 
casts and  other  items  not  related  to  the 
panel  report.  The  agreement  is  without 
prejudice  to  the  negotiations  on  the 
panel  report. 

The  meeting  with  the  Secretary  of 
State  took  place  on  December  17,  when 
PSNC  gave  its  reasons  for  rejecting  the 
proposals  and  put  forward  counter- 
proposals. The  Secretary  of  State  res- 
ponded only  last  week  and  PSNC 
unanimously  agreed  to  reject  these  latest 
proposals. 

PSNC  is  now  urging  the  LPC  confer- 
ence to  "endorse  the  policy  adopted  in 
negotiations  and  to  support  the  recom- 
mendation to  ballot  contractors". 

Department's  view 

The  Department's  own  summary  of  its 
"package"  offer 

A*  Re-definition  of  profit  as  an  interest 
cost  element  plus  a  "pure  profit"  margin. 
B*  Reimbursement  of  interest  costs  at 
Bank  base  rate  plus  2\  per  cent — to  be 
applied,  with  effect  from  January  1, 
1980,  to  capital  valued  at  historic  costs. 
C*  Payment  of  pure  profit  at  2  per  cent 
on  costs  incurred. 

D*  Retrospection  of  proposals  on  profit 
to  March  1976. 

E|  Review  of  extent  and  cost  of  bor- 
rowing. 

F*  Joint  study  of  value  of  fixed  capital. 
G*  Regular  reviews  of  working  capital 


requirements. 

Hf    Regular  reviews  of  pure  profit. 

I*  Provision  of  funds  for  Essential  Small 

Pharmacies  Scheme. 

J*  Review  of  drug  purchase  costs. 

K*  Limited  retrospective  adjustment  of 

drug  purchase  costs. 

Lf  Review  of  container  purchase  costs. 
*  Items  said  to  represent  full  acceptance 
of  the  Panel's  views. 

t  Items  said  to  arise  from  the  applica- 
tion of  the  principles  underlying  the 
panel's  report. 

More  LPC  motions 

Two  additional  motions  have  been  sub- 
mitted for  the  LPC  conference:  — 
Leicestershire:  "That  the  resolution  from 
the  previous  conference  in  respect  of 
pension  be  acted  upon  forthwith.  The 
resolution  was:  —  'That  the  PSNC  make 
urgent  and  definite  representation  to  the 
Minister  to  secure  a  pension  for  chemist 
contractors  which  is  retrospective  to  the 
commencement  of  the  Health  Service 
and  is  on  a  par  with  the  other  profes- 
sions engaged  in  the  Service'." 
Newcastle  upon  Tyne:    "That  this  con- 


ference strongly  urges  that  the  inquiry! 
into  the  ratio  of  price  increases  between! 
fast  and  slow  moving  drugs  be  completed, 
within  two  months.  If  this  is  not  done, 
then  the  PSNC  should  advise  contractors; 
to  ignore,  and  defend  contractors  who 
so  do,  that  part  of  the  contract,  which 
states  that  drugs  should  be  supplied  withj 
reasonable  promptness,  where  a  largej 
percentage  price  increase  creates  a  signifi- 
cant loss  to  the  contractor." 

Debendox  safety 

Richardson  Merrell  Ltd  are  asking  phar- 
macists to  reassure  their  pregnant  women 
patients  taking  Debendox  that  they  have! 
no  need  to  worry  about  any  adverse; 
effects  of  the  drug  on  the  foetus. 

In  a  statement  issued  this  week  thet 
company  says  that  Debendox  has  been, 
marketed  in  the  UK  since  1958  and  hasj 
an  outstanding  record  of  safety.  "All  of, 
the  evidence — epidemiological  studies' 
animal  tests,  clinical  studies  and  expe-j 
rience  gained  from  over  20  years  of  usei: 
in  about  30  million  pregnancies  world- 
wide— shows  that  there  is  no  greater 
risks  of  deformities  occuring  in  pregnant' 
women  using  this  drug  than  in  those  who] 
are  not. 

According  to  Press  reports  on  Sunday,]; 
an  American  woman.  Mrs  Elizabeth, 
Mekdeci,  claims  that  the  drug  (known! 
as  Bendectin  in  the  US)  caused  her  son] 
to  be  born  with  a  flipper-like  right  arms 
and  a  caved-in  chest.  She  is  suing  thel 
manufacturers  for  nearly  £5m. 

A  Department  of  Health  spokesman; 
told  C&D  that  there  were  no  plans  tot 
withdraw  the  drug  in  the  UK. 
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Chemists'  role 
in  cosmetics 
'leakage' 

Some  chemists  are  increasingly  a  source 
of  cosmetics  reaching  market  stalls  and 
other  "unauthorised"  outlets  such  as 
cash-and-carry  and  Woolworths. 

That  was  alleged  at  this  month's 
National  Pharmaceutical  Association 
Board  meeting  when  it  was  noted  that 
the  reaction  from  the  cosmetic  companies 
to  reports  of  stock  in  these  outlets  was 
invariably  that  it  was  discontinued  or 
had  found  its  way  on  to  the  UK  market 
from  abroad — or,  to  an  increasing  extent 
had  come  from  chemists  who  were 
"misguidedly"  supplying  other  than  by 
bona  fide  retail  sale.  It  was  decided  that 
no  useful  action  could  be  taken  other 
than  to  continue  to  inform  cosmetic 
companies  of  stock  leakages  drawn  to 
the  'NPA's  attention. 

The  board  discussed  a  report  from 
Mr  David  Sharpe  and  Mr  Tim  Astill, 
deputy  secretary,  about  a  meeting  they 
had  had  with  Max  Factor  following  the 
"swap  shop"  promotions.  Factor  had  ex- 
plained that  the  Boots  exclusive  offer 
was  limited  to  lipstick,  nail  enamel  and 
eye  preparations.  This  was  Factor's  reac- 
tion to  a  very  sudden  increase  in  Avon's 
share  of  the  lipstick  market.  At  the  same 
time,  an  offer  of  Creme  Puff  had  .been 
made  exclusively  through  independent 
chemists,  the  value  of  which  was  about 
the  same  as  the  total  value  of  the  goods 
involved  in  the  Boots  promotion.  The 
Board  believed  that  a  major  element  in 
the  continuing  fall  of  chemists'  market 
share  of  cosmetics  was  lack  of  advertis- 
ing on  their  behalf.  The  possibility  of 
combined  action  by  NPA  members 
would  be  investigated.  Meanwhile,  the 
Board  would  support  Max  Factor  in 
sponsoring  three  evening  meetings  in 
Birmingham,  London  and  Scotland  in 
February-March,  subject  to  the  brief 
being  agreed  beforehand. 

Following  meetings  with  L'Oreal, 
Lentheric-Morny  and  Yardley,  all  three 
companies  had  expressed  willingness  to 
co-operate  with  future  NPA  training 
programmes. 


Numark  take  training  on  the  road 

and  it  is  intended  to  complete  two  cycles 
of  Numark  franchises  during  each  year 
that  the  mobile  trainer  is  in  operation. 

Routes  and  programmes  will  be  wor- 
ked out  with  the  franchise  wholesalers. 


Numark  have  acquired  an  ex-London 
Transport  single-deck  bus  to  take  a 
training  service  to  members. 

The  bus  has  been  equipped  as  a 
mobile  classroom  for  up  to  25  students 
and  is  now  in  blue-and-white  Numark 
livery  which  it  is  hoped  will  form  an 
attractive  advertisement  for  the  group. 
The  message  on  the  side  of  the  bus  is: 
"The  sign  of  value  at  your  local  chem- 
ist". A  mini-kitchen  has  been  added 
to  provide  light  refreshments  for  course 
participants. 

After  pilot  operations  in  the  south 
of  England  have  been  completed,  the 
formal  programme  will  start  in  March 


Training  sessions  of  H  hours  duration 
are  envisaged,  those  for  retail  staff  in- 
cluding a  tour  of  the  wholesale  depot 
whenever  possible.  Morning  sessions  will 
be  for  wholesaler  staff,  the  afternoons 
for  retail  assistants  and  the  evenings  for 
pharmacy  owners  and  managers.  The 
trainer  will  carry  a  comprehensive  range 
of  video  training  films,  some  developed 
specially  for  Numark  and  others  from 
the  Distributive  Industry  Training  Board. 


Eighty  additions  to  General  Sale  List 

Some  80  human  and  veterinary  medicines 
are  added  to  the  General  Sale  List  under 
the  Medicines  (General  Sale  List) 
Amendment  Order  1980  (SI  1980  No  7. 
HM  Stationery  Office,  £1)  issued  last 
week. 

The  following  branded  products  are 
included  in  the  list :  — 

Human  medicines  Antibactic  throat  lozenges;  Biactol; 
Carrzone;  Cepton  cleansing  milk,  medicated  clean- 
sing lotion  and  medicated  clear  gel;  Conjex;  Cymex; 


Dentikit;  Double  Check;  Fluoracil  bi-fluor  toothpaste; 
Germaloids  ointment  and  suppositories;  Gola  anti- 
septic   talc,    embrocation   and   freeze  spray;  Ipsels; 


'No'  to  collection  scheme  was  justified 


Residents  of  the  Tyne  and  Wear  village 
of  New  York  who  petitioned  for  a 
pharmacy  of  their  own  have  failed  to  sup- 
port a  prescription  collection  scheme  run 
by  local  pharmacists. 

An  earlier  petition  received  the  reply 
from  North  Shields  pharmacists  that  a 
chemist  shop  in  New  York  was  not  a 
viable  proposition.  A  second  petition 
signed  by  900  residents  prompted  them  to 
start  a  prescription  collection  service  from 
the  village  post  office,  with  a  noon  collec- 
tion and  return  drop  that  evening.  With 
"orders"  from  individuals  and  the  pro- 
mise of  some  50  scripts  a  week  from  a 
nearby  nursing  home,  the  scheme  was 
instigated  on  a  voluntary  basis  by  six 


local  pharmacists  on  a  weekly  rota. 

The  scheme  has  now  been  abandoned 
because  the  number  of  prescriptions 
collected  only  averaged  two  to  three  a 
week — not  justifying  the  cost  of  the 
venture.  James  Anderson,  MPS,  secre- 
tary of  the  North  Tyneside  pharmaceu- 
tical committee,  told  C&D  that  they  had 
at  least  tried  to  help,  but  part  of  the 
problem  lay  with  the  nursing  home  that 
had  vastly  exaggerated  the  number  of 
scripts  it  required  collecting. 

Local  residents  have  argued  that 
doctors,  who  are  supposed  to  finish  their 
rounds  at  1 1 .30  am,  were  often  later 
than  this  which  resulted  in  the  patient 
missing  the  noon  collection  time. 


Kao-C  adult's  and  child's  diarrhoea  mixture;  Kaylene 
OL  and  powder;  Lofthouse's  original  Fisherman's 
Friend  honey  cough  syrup;  Magsorbent  powder; 
Mentholatum  antiseptic  lozenge  and  nasal  inhaler; 
Polyalk  suspension;  Prefil;  Roberts  gripe  mixture 
and  multivitamin  and  mineral  capsules;  Roskens 
skin  saver;  Rosmax  multivitamin  tonic  capsules; 
Salonpas  medicated  plaster;  Snowrire  healing  tablet; 
Sucrets  lozenges;  Vanamil;  Wax  Wane;  Windcheaters. 
Animal  medicines  Bactocide;  Catovel  wormer  tablets; 
Cytacon  liquid  and  tablets;  Deosan  ready  spray; 
Ferrofax  oral;  Fumidil  B;  Hartz  mountain  flea 
killing  powder  for  dogs;  Hartz  Mountain  2  in  1 
collar  for  cats;  Ichcide;  Lanodip  readymix;  Masodine 
teat  dip  and  RTU  teat  dip;  Mastex;  Myxocide; 
Osmonds  Piperos  worm  powder;  Ovolis;  Pegasus  AE 
mineral  mixture;  Piiperosol;  Salvac;  Star-tex;  Vacca- 
dyne;  Vetasept  antiseptic  cream;  Vetzyme  wormer 
syrup;  Warbolox. 

Three  items  have  been  added  to  the 
list  of  licence  of  right  products  for 
human  use  on  general  sale — cajuput  oil, 
oxymetazoline  hydrochloride  of  maxi- 
mum strength  0.05  per  cent  in  non-oily 
nasal  sprays,  and  potassium  molybdate 
when  the  maximum  daily  dose  in  equiva- 
lent to  200  meg  elemental  molybdenum. 

The  following  substances  for  external 
use  have  also  been  added — turpentine, 
borotannic  complex,  n-alkyl  isoquino- 
linium  bromide  (maximum  strength  0.2 
per  cent),  vanillylnonanamide  (MS  0.1 
per  cent),  triethanolamine  (MS  10  per 
cent  in  liquid  preparations,  2  per  cent  in 
creams  and  ointments). 

Methyridine  for  internal  use  in  pet 
birds  and  pigeons  is  added  to  the  list  of 
licence  of  right  veterinary  drugs. 
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62pc  of 


Building  on  chemists'  strength  in  some 
of  their  more  traditional  markets  will 
play  an  important  part  in  the  future  of 
the  profession,  according  to  the  research 
organisation  A.  C.  Nielsen  Co  Ltd. 

Reporting  on  chemists'  progress  during 
the    past    two    years    under   the    title  ~ 
"Pharmacies      at      the      crossroads?"  f 
(Nielsen  Researcher,  1980 :  1),  the  organi-  J 
sation  says  that  the  NHS  proportion  of  | 
turnover  has  reached  62  per  cent  on  . 
average.  There  is  little  chemists  can  do  | 
about   income   from  this   side   of   the  2 
business,  say  Nielsen,  "but  it  is  quite  £ 
a  different  matter  on  the  retailing  side 
where  they  have  complete  freedom  to  | 
gauge  the  needs  of  their  customers  and  § 
either  to  beat  the  competition,  or  to 
carve  out  their  own  particular  niche  in  | 
the  market-place. 

The  Researcher  acknowledges  that  in 
"toiletry"  markets  grocers,  drug  stores 
and  Woolworths  can  make  or  break  a 
brand's  position  (a  chart  shows  they 
hold  42  per  cent  of  sales  in  nine  such 
categories),  but  it  adds  that  pharmacies 
provide  an  important  volume  of  extra 
sales — 30  per  cent,  excluding  Boots. 

Part  of  chemists'  problem  is  attributed 
to  the  small  amount  they  buy  direct  in 
comparison  with  other  outlets  and  the 
establishment  of  the  "key  account"  as  the 
main  area  for  marketing  big  brands  in 
big  markets:  — 

Source    of   purchase    in    nine  toiletry 
markets 

Direct(%)  other(%) 


Multiple  grocers 

61 

39 

Drug  stores/ 

Woolworth 

30 

70 

Co-operative  grocers 

25 

75 

Independent 

pharmacies 

17 

83 

Multiple  pharmacies 

(excl.  Boots) 

10 

90 

Independent  grocers 

6 

94 

Mr  Clark  surveys  the  damage  after  a  car  demolished  his  pharmacy's  frontage 

Tale  of  the  drive-in  pharmacy 


Peter  Clark  was  called  early  to  his 
pharmacy  in  North  Street,  Midhurst, 
Sussex,  last  week — there  was  a  car 
sitting  in  the  middle  of  it. 

Virtually  the  whole  frontage  was 
carried  away  as  the  picture  above  shows, 
but  fortunately  no-one  was  injured,  and 
the  important  dispensary  and  main  stock 


displays  were  not  affected.  Despite  the 
upheaval  the  pharmacy  was  soon  back 
in  business  and  now  has  a  boarded-up 
front.  Mr  Clark  told  C&D  on  Tuesday 
that  a  number  of  local  traders  had 
helped  out — but  customers'  interest  had 
meant  telling  the  story  of  his  experience 
many  times  over! 


However,  in  a  group  of  more 
"specialist"  markets,  such  as  after  shave 
preparations,  face  creams,  face  packs 
and  masks,  hair  colour  restorers,  hair 
colourants,  denture  fixatives,  dry  mouth 
fresheners,  and  hair  conditioners,  the 
proportion  of  sales  taken  by  pharma- 
cies increases  to  67%  against  the  33% 
accounted    for    by    drug  stores/Wool- 


worth.  "In  categories  which  have  a  large 
range  of  brands  and  variants,  often  with 
fragmented  brand  shares,  pharmacies 
begin  to  come  more  into  their  own.  It  is 
precisely  the  characteristics  which  make 
some  markets  less  amenable  to  the 
selling  approach  of  the  very  big  stores 
which  enables  the  pharmacists  to  provide 
their  traditional  specialist  service." 

On  OTC  medicines  drug  stores 
achieve  a  lower  rate  of  throughput  than 
pharmacies — and  pharmacies  outnumber 
drug  stores  by  about  nine  to  one. 

Asking  the  question  "What  strategy 
for  pharmacies?,"  Nielsen  say:  "Clearly 
there  are  several  mass  markets  of  which 
they  are  accounting  for  a  smaller  share 
than  previously  and  further  losses  of  this 
nature  cannot  be  ruled  out.  "However, 
even  in  these  categories  the  contribution 
which  pharmacies  can  make  to  a  manu- 
facturer's sales  volume  is  important." 


Index  of  sale — July-August  1979 

Retail 

Drug  stores 

Major  multiple 

Product  classes 

pharmacies 

/Woolworth 

grocers 

Bath  preparations  (pkgs) 

100 

360 

298 

External  deodorants  (pkgs) 

100 

458 

245 

First  aid  dressings  (pkgs) 

100 

128 

90 

Hairdressings  (pkgs) 

100 

297 

81 

Hair  setting  agents  (pkgs) 

100 

419 

240 

Razor  blades  (blades) 

100 

390 

284 

Sanitary  towels  &  tampons 

(10  towels /tampons) 

100 

199 

174 

Shampoos  (pkgs) 

100 

280 

250 

Toothpastes  (pkgs) 

100 

417 

699 

Source:  Nielsen  Food  and  Drug  Indexes 
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Nielsen  have  analysed  the  concentra- 
tion of  turnover  in  retail  pharmacies  and 
discover  that  the  top  5  per  cent  of  phar- 
macies account  for  about  11  per  cent 
of  pharmacy  business;  the  top  21  per 
cent  for  41  per  cent,  and  the  top  50  per 
cent  for  nearly  two-thirds  of  turnover. 
Stores  in  the  top  25  per  cent  were 
characteristically  sited  in  main  or 
secondary  shopping  centres. 

The  Researcher  concludes :  "It  is  per- 
haps of  little  comfort  to  a  pharmacist 
not  so  fortunately  situated,  to  observe 
that  this  underlines  the  harsh  commer- 
cial fact  that  the  characteristics  of 
success  do  not  vary  in  respect  of  the 
cash  side  of  chemists'  trading  and  other 
types  of  retailing — customer  traffic, 
prices,  displays,  range  of  goods,  stock 
control  and  so  on." 

NPA  support  for 
'season  tickets' 

The  National  Pharmaceutical  Association 
is  to  produce  "bag  stuffers"  worded  to 
encourage  patients  to  buy  NHS  pre- 
payment certificates  before  prices  go  up 
on  April  1.  The  decision  was  taken  at 
the  Board  meeting  on  Tuesday  and  the 
wording  and  price  of  the  leaflets  will  be 
announced  next  week. 

The  government  has  given  several  clear 
hints  this  week  that  it  intends  to  raise 
prescription  charges,  probably  in  the 
Budget  on  March  26,  and  that  exemption 
categories  will  be  re-examined. 
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She's  about 

to  throw 

dirty  dishwater 

all  over  her  face, 

cover  it  in 

household  cleaner, 

then  rub  in 
some  scourer. 

Just  so 
you  can  clean  up 


From  January  21st,  this 
young  lady  will  be  telling 
millions  of  young  TV-watching 
housewives  to  care  for  their 

hands  as  much  as  they 
care  for  their  faces. 
The  answer?  Make  sure 
vou  have  it.  It's  Atrixo: 
and  it's  soon  going  to  be 
more  popular  than  ever  before. 
Particularly  after  our 

J 

heavy  da\time 
screening  schedule 
during  the  peak  winter  season. 
The  more  you  have,  the 
more  vou  will  clean  up. 


Keep  it  on  hand  by  the  till. 


a.  %i 
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OFFERS  AVAILABLE  FROM  28th  JANUARY  until  15th  FEBRUARY,  1980 


PRODUCT 

SIZE 

COST 

R.R.P. 

R.S.P. 

PROFIT 
ON  RETURN 

Harpic  6p  off 

12  X  340g 

£2.09 

26p 

22.9% 

Mr.  Sheen 

(15%  Extra  Content) 

12x205g 

£3.94 

,640 

48p 

21.3% 

Camay 

12  x  bath 

£1.63 

19P 

17.7% 

Macleans  Toothpaste 

12  x  standard 

£1.66 

20p 

20.4% 

Macleans  Toothpaste 

12  x  large 

£2.41 

29p 

20.3% 

Aspro  Clear 

12  X  16'S 

£2.40 

39p 

41% 

Aspro  Clear 

12  X  30'S 

£4.01 

65P 

40.8% 

Ajax  (Price  Marked  221/2p) 

24S 

£3.89 

221/2p 

17.1% 

Kleenex  for  Men 

12'S 

£3.61 

36p 

3.8% 

ALL  OUR  OFFERS  ARE  SUBJECT  TO  AVAILABILITY  AND  VAT  WHERE  APPLICABLE 
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PEOPLE 


After  27  years  with  Tampax  Ltd, 
Mr  A.  W.  (Bill)  Laming  (left)  has 
retired.  He  has  been  sales  director  for  the 
past  10  years  and  was  presented  with 
a  colour  television,  bought  by  his 
colleagues  in  the  company,  by  Mr  C.  A. 
Falcus,  sales  manager 

Mr  J.  W.  E.  Tyler,  sales  director  of 
Solport  Bros  Ltd,  retires  on  January  31, 
after  46  years  with  the  company.  He 
was  appointed  sales  manager  in  1960 
and  to  his  present  position  in  1970. 

Deaths 

Graham:  On  January  14,  Mr  George 
Hammond  Metcalfe  Graham,  OBE,  FPS, 
of  High  Heaton,  Newcastle  upon  Tyne. 
Mr  Graham  registered  in  1922.  He  was 
chairman  of  the  Central  NHS  (Chemist 
Contractors)  Committee  from  1954-62 
and  chairman  of  the  National  Pharma- 
ceutical Union  in  1947-49.  Mr  Graham, 
who  had  a  pharmacy  in  Newcastle  upon 
Tyne,  took  part  in  negotiating  the  terms 
under  which  pharmacists  were  to  enter 
the  National  Health  Service  at  its  incep- 
tion. 

Watson:  On  January  11,  in  hospital, 
Mr  William  Watson,  MPS,  of  Bonnyrigg, 
Midlothian,  Scotland.  Mr  Watson  quali- 
fied in  1939  and  most  recently  worked 
for  Macfarlan  Smith  Ltd. 

Cambell:  On  January  6  after  a  short 
illness  Mr  Louis  Charles  Cambell,  foun- 
der of  James  Hardcastle  &  Co.  London. 

News  in  brief 

□  The  average  net  cost  of  prescriptions 
dispensed  by  chemists  and  appliance 
suppliers  in  Scotland  during  September 
1979  was  £255.  The  total  number  of 
prescriptions  was  2,633,000. 

□  The  retail  price  index  for  December 
1979  was  up  0.7  per  cent  on  November 
to  239.4  (1974=100),  and  up  17.2  per 
cent  over  the  year. 

0"A  Brief  History  of  HM  Medical 
Inspectorate",  written  by  the  late  Dr 
Miles  Kipling,  has  been  published  by  the 
Health  and  Safety  Executive.  Copies  are 
available  (price  £2.00)  from  EMAS  B3, 
25  Chapel  Street,  London  NW1  4DT. 


TOPICAL  REFLECTIONS 

by  Xrayser 

Real  meat 

In  last  week's  Open  Shop,  a  fellow  proprietor  pharmacist  wrote  one  of 
the  best  articles  yet,  giving  his  reactions  to  some  of  the  events  and 
conditions  that  bear  on  us,  If  you  missed  it,  it's  worth  going  back  to 
read.  For  with  great  economy  he  put  into  words  feelings  we  recognise 
instantly  as  our  own.  How  many  of  us  identify  with  his  opening  "intense 
disappointment  that  the  level  of  NHS  remuneration  was  less  in  1979 
than  in  1978"  through  to  his  final  comment  on  the  way  some 
manufacturers  choose  to  market  their  "ethicals". 

But  most  striking  was  his  worked-out  example  of  the  effect  that  price 
increases  have  on  our  dispensing  income,  where  he  used  the  50  per 
cent  increase  in  Ventolin  inhalers  to  make  his  point.  Indeed,  so  clear 
was  it  that  I  went  back  to  work  out  my  own  figures  for  the  month  to  find 
that  I  had  been  caught  as  well,  holding  only  three  inhalers  in  stock 
when  the  price  went  up,  and  subsequently  having  to  order  some  48  for 
which  I  will  be  paid  only  £1.96  each  instead  of  the  £2.86  they  cost  me. 
I'll  get  my  on-cost  of  course,  but  I  think  it  a  mistake  to  throw  in  the 
dispensing  fee  to  off-set  the  size  of  this  loss  since  surely  we  are 
entitled  to  treat  it  as  a  separate  payment  for  a  service  which  has 
nothing  to  do  with  the  price  of  the  product  handled.  Thus  if  you 
remove  the  fees  from  his  calculations  (which  showed  that  it  cost  him 
personally  £24.24J  to  dispense  Ventolin  inhalers  during  December), 
his  real  loss  proves  to  be  £35.06! 

With  my  figures  being  similar  for  that  one  product,  we  have  to  ask 
how  much  chemist  contractors  nationally  are  down  the  drain?  With 
about  10,000  of  us  the  gross  figure  must  be  in  the  order  of  £350,000, 
all  stemming  from  the  fiction  of  seven  weeks'  stock  all  turning 
steadily — the  writer's  words  can't  be  improved  on.  Moreover 
would  any  one  of  us  now  seriously  agree  to  such  an  absurd  proposition 
when  we  know  that  at  least  50  per  cent  of  our  dispensing  turnover 
comes  from  such  items  as  Aldomet,  Methyldopa,  Distalgesic,  Brufen, 
Indocid,  Moduretic,  Navidrex  K,  Slow  K,  Lasix,  Mogadon,  Valium, 
Oxytet,  Ventolin,  Intal,  Benylin  and  perhaps  a  few  others. 

Plainly  these  "averaging"  compromises  are  proving  a  costly  luxury 
for  the  pharmacist,  particularly  now  that  most  of  the  wholesalers  are 
computerised  and  give  us  none  of  the  old  leeway  where  hand  invoicing 
would  allow  old  prices  to  be  charged  until  original  stock  was  used. 

Stock  levels 

Now  another  difficulty  in  our  assessing  realistic  stock  levels  has  been 
introduced,  presumably  in  response  to  increased  script  charges,  by 
sympathetic  doctors  or  receptionists  who  give  larger  supplies  than 
before,  and  while  I  find  the  numbers  of  scripts  are  down,  the  volume 
of  medicines  dispensed  appears  undiminished.  You  might  find  it 
interesting  to  count  the  scripts  calling  for  more  than  a  month's  supply, 
for  I  see  a  considerable  increase  in  them — which  is  playing  havoc  with 
my  stock.  When  you  get  through  1 ,200  Atromid  S  in  one  day  for  a 
couple  of  patients  who  might  normally  expect  to  get  180  each,  you 
realise  that  holding  adequate  stocks  is  just  impossible.  So  you  end  up 
with  a  two  weeks  guestimate,  hoping  to  be  able  to  get  the  balances 
from  the  handy  local  delivery  before  the  patient  returns.  Since 
manufacturers  can  change  their  prices  whenever  they  like,  and 
wholesalers  charge  us  at  the  new  rate  the  moment  it  takes  effect,  we 
really  have  to  bilk  on  this  seven-weeks  nonsense.  For  in  the  face  of 
our  known  losses,  insistence  by  the  DHSS  is  barefaced  cheating. 
In  setting  out  to  prove  this  I  would  suggest  that  the  PSNC  contact 
wholesalers  and  ask  for  their  December  sales  figures  for  Ventolin  and 
the  other  products  which  rose  in  price,  after  which  I  reckon  that 
10  minutes  work  with  a  calculator  will  disclose  a  gross  national  loss  to 
pharmacy  in  the  order  of  £75,000?  So  armed,  they  might  then  be  able 
to  demand  a  change  of  ideas  in  which  we  might  reasonably  be 
persuaded  to  accept  a  one-week,  or  possibly  two-week  timelag  before 
we  are  paid  on  the  buying  price  of  the  drugs  we  dispense. 
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NPA  recommends  CRCs 
for  solid-dose  forms 


The  National  Pharmaceutical  Association 
is  to  recommend  to  members  that  all 
solid-dose  preparations  should  be  dis- 
pensed in  child-resistant  containers  un- 
less the  patient  requests  otherwise. 

Members  of  the  board  of  manage- 
ment said  at  their  last  meeting  that  the 
introduction  of  CRCs  had  undoubtedly 
cut  the  number  of  child  deaths.  There 
was  an  over-riding  case  for  the  use  of 
these  containers  for  all  dispensed  solid- 
dose  medicines;  elderly  and  arthritic 
patients  could  continue  to  ask  for  their 
medicines  in  ordinary  containers.  With 
the  exception  of  Mr  S.  G.  Bubb,  the 
board  agreed  to  make  this  recommenda- 
tion to  members,  who  would  be  provided 
with  a  suitable  notice  referring  to  this 
policy.  The  possibility  of  the  Department 
of  Health  producing  the  notices  would  be 
investigated. 

'Borderline'  advertising 

Board  members  have  been  assured  that 
the  NPA's  views  on  advertising  of  non- 
professional goods  and  services  will  be 
taken  into  account  when  the  Pharmaceu- 
tical Society  issues  its  guidelines  on  the 
subject.  The  Society  was  asked  to  con- 
sider again  the  advertising  of  professional 
goods  and  services  and,  in  particular,  to 
give  guidance  to  pharmacists  on  which 
items  were  regarded  as  "non-profes- 
sional" goods.  The  board  reiterated  its 
support  for  the  Council's  policy  in  rela- 
tion to  dispensing  and  the  supply  of 
goods  and  other  services  that  were  clearly 
"professional",  but  they  felt  that  phar- 
macists needed  more  guidance  about  the 
advertising  of  "borderline"  items  such 
as  wheelchairs,  so  that  they  could  com- 
pete on  equal  terms  with  others  in  "non- 
professional" areas. 

The  board  reaffirmed  its  policy  that 
the  NHS  contract  should  be  with  the  pro- 
prietor of  the  business,  and  it  was  agreed 
that  it  would  be  helpful  if  the  Society's 
Council  could  discuss  the  arguments  that 
had  prompted  it  to  decide  in  favour  of  a 
change.  It  was  decided  to  seek  a  meeting 
with  the  Society  as  soon  as  possible. 

Concern  was  expressed  about  the 
Society's  decision  to  co-operate  with  the 
Department  of  Health  in  a  survey  into 
levels  of  professional  competence.  It  was 
decided  that  this  matter  should  also  be 
raised  at  a  meeting  with  representatives 
of  the  Society's  Council. 

Following  suggestions  from  the  British 
Pharmaceutical  Students  Association  that 
many  students  would  be  glad  of  a  pre- 
registration  place  in  private  pharmacy, 
the  board  decided  that  a  suitable  ques- 
tionnaire be  included  in  the  next  avail- 
able pink  Supplement.  Members  could 
indicate  if  they  were  willing  to  take  a 
pre-registration  graduate  and  give  brief 
details  about  their  businesses. 

At  a  recent  meeting  on  pre-registration 
experience,   Mr   J.   Wilford,  chairman, 
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reiterated  the  Association's  views  to  the 
Society  that  all  pre-registration  students 
should  spend  at  least  six  months  of  the 
training  year  in  retail  pharmacy.  Despite 
general  sympathy  for  this  view,  practical 
consideration  had  ruled  it  out.  The 
Society's  proposals  would  therefore  be 
implemented  broadly  unchanged. 

The  press  officer,  Mr  J.  A.  Goulding, 
reported  on  a  meeting  with  his  opposite 
numbers  at  the  Society,  ABPI,  PAGB 
and  PSNC  at  which  it  had  been  decided 
to  recommend  that  there  be  regular  ex- 
changes of  news  releases  and  information 
about  forthcoming  pharmaceutical  pub- 
licity in  the  media.  An  immediate  oppor- 
tunity would  present  itself  in  the  build-up 
period  before  the  Medicines  Act  changes. 

The  board  discussed  the  difficulties  in 
which  members  had  found  themselves 
through  not  observing  certain  formali- 
ties under  the  unfair  dismissal  laws.  It 
was  agreed  that  members  should  be  re- 
minded through  the  Press  of  the  impor- 
tance of  seeking  advice  from  Mallinson 
House  before  dismissing  staff  or  taking 
any  action  in  connection  with  industrial 
tribunal  proceedings. 

For  a  number  of  months  the  Finance 
Committee  had  been  looking  at  the  pos- 
sibility of  offering  members  a  pension 
plan  through  a  group  arrangement  with 
one  of  the  specialist  companies  in  this 
field.  However,  the  board  accepted  the 
Committee's  conclusion  that  such  a 
scheme  was  unlikely  to  offer  members 
anything  better  than  the  pension  poli- 
cies currently  available  from  the  Phar- 
macy Mutual  Insurance  and  that  mem- 
bers would  also  lose  commission. 

Special  Access  rate 

Agreement  with  the  Joint  Credit  Card 
company  was  being  reached  on  a  34-  per 
cent  Access  card  rate  for  NPA  mem- 
bers. Members  already  in  the  Access 
scheme  on  higher  rates  would  be  able 
to  apply  to  the  company  for  their  rates 
to  be  reduced,  but  not  retrospectively. 
Final  agreement  rested  on  the  registra- 
tion of  lower  rates  for  members  with 
potential  Access  turnovers  above  £2,000 
per  annum. 

Reduced  terms  for  NPA  members  had 
long  been  available  from  Barclaycard 
and  the  board  decided  that  an  approach 
should  be  made  to  American  Express. 

The  board  approved  the  Business  Ser- 
vices Committee's  plans  to  offer  a  new 
Family  Doctor  booklet  display  unit,  a 
discreetly  styled  "Pharmacist"  badge,  a 
new  range  of  rubber  stamps  and  "We 
sell  pet-care  products"  window  stickers 
(to  coincide  with  the  latest  change  in 
the  law).  Investigations  would  also  pro- 
ceed on  the  availability  of  "panic  but- 
tons" linked  to  intruder  alarm  systems. 

Following  NPA's  invitation  to  certain 
OTC  manufacturers  to  comment  upon 
the  promotional    expenditure  promises 


made  by  their  representatives,  a  man 
facturei  of  a  cold  control  product  h 
confirmed  that  it  was  his  company's  u 
tention   to  spend  a   total  of  £600.0C 
on  promoting  the  product  of  which  moi 
than    £|  million    would    be  televisi 
advertising.    The    board  received  th 
claim  with  some  scepticism  as,  at  th 
current  retail  price,  about  500,000  un 
would  need  to  be  sold  to  cover  costs. 

The  Association  of  Photographic  L 
boratories  had  readily  agreed  to  sugge 
that  their  members  make  available 
pharmacists  a  combined  disclaimer  no 
ice  and  price  list.  It  was  understood  the 
this  would  be  put  in  hand  as  soon  J 
the  present  print  run  was  exhausted! 
The  disclaimer  notice  drew  the  atter'j 
tion  of  customers  to  the  condition  prirji 
ted  on  D  &  P  receipts. 

VAT  tax  period 

The  response  to  recent  correspondenc I 
with  the  Treasury  and  MPs  abouj 
the  VAT  tax  period  had  not  been  enlj 
couraging  and  indicated  that  the  Gc| 
vernment  was  still  seriously  considering 
abolishing  the  optional  monthly  tax  perl 
iod  for  repayment  to  individual  traders! 
The  NPA  had  therefore  been  in  touc| 
with  the  National  Federation  of  BuildJ 
ing  Trades  Employers  and  the  National 
Farmers'  Union  who  were  most  conl 
cerned.  Both  these  organisations  hav| 
now  made  their  own  direct  representaij 
tions  to  the  Chancellor  and  have  briefe| 
their  Parliamentary  advisers.  They  ar| 
keeping  the  NPA  informed. 

The  board  was  interested  to  learn  thajl 
the  gross  yield  from  VAT  was  about 
£15,000  million  per  annum  of  whicr!| 
£5,000  million  was  repaid.  Most  of  thiji 
repayment  was  on  a  monthly  basis  andl 
making  allowances  for  trade  credit  (saj 
one  month  on  average),  those  who  were) 
predominantly  repayment  traders  would 
need  to  find  an  extra  £5,000  million  i| 
they  had  to  make  returns  quarterly  inl 
stead  of  monthly  as  at  present.  This  wal 
disturbingly  large  especially  when  bankj; 
borrowing  was  so  expensive  and  casffe 
flow  so  tight.  The  alternatives  for  phar-li 
macies  were  either  to  ask  the  Govern- 
ment to  increase  the  profit  payable  tc 
NHS  contractors  to  take  account  of  the 
extra  capital  required,  or  to  increase 
the  "on  account"  payment  to  around 
96  per  cent  from  the  present  80  per 
cent,  or  to  charge  prescriptions  with  the 
standard  rate  of  VAT. 

It  was  agreed  that  the  question  of 
how  the  Department  of  Health  shouldti 
compensate  contractors  for  the  extra 
capital  required  to-finance  any  delayed 
VAT  repayments  be  left  to  PSNC. 

After  considering  a  copy  of  the  re- 
vised EEC  Directive,  "Liability  for  defec- 
tive products,"  received  from  the  De- 
partment of  Health  it  was  decided  that 
a  further  letter  be  written  to  the  Depart- 
ment emphasising  that  the  NPA  policy 
on  strict  liability  was  that  it  could  only 
be  applied  to  manufacturers  of  medi- 
cines through  a  centrally  administered, 
government-financed  fund.  The  Depart- 
ment would  be  asked  to  involve  the 
NPA/CDA  in  any  further  discussions. 
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LETTERS 

!I  Make  the  fee  truly 
t ;  professional 

mis  \  Correspondents  from  time  to  time  have 
i  1  debated  in  your  columns  the  topic  of 
La-  I  professionalism  in  retail  pharmacy,  but 
gest  J  few  if  any  have  touched  upon  the  out- 
W  rageous  use  of  dispensing  shop  assistants. 
ioi-  j  True  there  is  no  active  encouragement 
fiat  to  employ  extra  qualified  assistance  for 
as  heavy  NHS  workloads,  indeed  the  same 
ed.  so-called  professional  fee  is  paid  for 
en-  prescriptions  dispensed  by,  or  under  the 
in-  direct  supervision  of,  a  pharmacist  as  for 
those  dispensed  by  dispensers  whose 
supervision  can  only  at  best  be  described 
as  cursory.  Tt  is  by  no  means  unknown 
ice  today  for  contractors  to  be  dispensing 
ml  10,000  prescriptions  or  more  in  a  month, 
:n-  with  the  pharmacist  supervising  a  horde 
io-j  of  unqualified  assistants, 
us  How  can  we  discourage  this  disgrace- 
:r-  ful  and  hardly  professional  conduct  and 
rs.  at  the  same  time  stimulate  the  employ- 
ed ment  of  second  pharmacists  {even  quali- 
i-  fied  dispensers)?  Money  talks.  It  must 
ai  be  in  the  realms  of  the  possible  to  use 
n-  NHS  dispensing  fees  both  as  an  incentive 
ve  for  most,  and  as  a  penalty  for  the  un- 
a-  scrupulous  contractor, 
.'d  If  we  take  the  national  average  as  the 
re  norm  (about  2,800  per  month) — eligible 
for  the  full  "professional"  fee  with  a  full- 
it  |  time  pharmacist  employed  in  the  dispen- 
itl  sary — then  a  lesser  scale  of  fees  could  be 
k  I  devised  (making  allowance  for  regular 
is  :  part-time  pharmacist  or  qualified  dispen- 
I.  ser  etc).  This  base  "dispensers"  fee 
v  would  be  used  for  prescriptions  not 
e  covered  above.  Dispensing  doctors'  helps 
d  would  appear  to  be  in  the  basic  category 
f  too.  To  avoid  too  much  timewasting 
•  hostility  generated  by  the  proposal  the 
>  "dispensers"  fee  could  be  set  near  the 
<  current  profession  fee,  and  all  new  money 
i  from  the  balance  sheet  used  to  build  up 
the  true  professional  fee  to  two  or  three 
times  the  base  fee. 

Reports  indicate  that  there  may  be  too 
few  spare  pharmacists  to  permit  a  really 
successful  campaign  towards  multiple 
pharmacist  units  in  the  very  near  future, 
but  surely  that  position  will  change  con- 
siderably in  a  few  years  time  and  a 
serious  effort  to  improve  our  image  will 
benefit  both  the  profession  and  the 
public. 

P.  M.  W.  Clarke 

Dorchester,  Dorset 


Revlon  action 

We  write  following  the  advertisement 
headed  "Revlon  Rex"  appearing  in  your 
issue  of  January  12  (p54). 

As  well  as  being  an  advertisement  for 
"Revlon"  it  refers  to  proceedings  involv- 
ing the  Revlon  group  and  its  unsuccessful 
attempts  to  stop  the  sale  in  the  UK  of 
Revlon  Flex  anti-dandruff  shampoo  and 
conditioner  manufactured  by  the  Revlon 
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parent  company  in  the  USA. 

We  were  one  of  the  defendants  to 
those  proceedings  and  feel  it  proper  to 
ensure  that  your  readers  have  a  full 
report  of  the  matters  canvassed  before 
the  Court.  Unfortunately,  we  are  unable 
to  repeat  here  the  judgments  of  both 
courts  at  length  but  set  out  below  a 
resume  of  the  hearings. 

Various  Revlon  companies,  including 
the  parent  company,  Revlon  Inc,  ob- 
tained, without  telling  the  defendants,  an 
injunction  restraining  the  sale  of  the 
Revlon  anti-dandruff  product.  When  the 
injunction  was  brought  to  our  attention 
we  immediately  went  to  court  to  oppose 
the  injunction.  After  a  seven-day  hearing 
in  the  High  Court  before  Dillon  J.  the 
injunction  was  discharged  as  the  judge 
found  Revlon's  objections  to  the  sale  of 
the  product  insufficient,  particularly  as 
Revlon  stated  that  the  product  was  in  no 
way  inferior. 

Revlon  disagreed  with  the  judge  and 
went  to  the  Court  of  Appeal  to  have  his 
decision  reversed.  However,  after  eight 


days  before  the  Court  of  Appeal,  that 
court  unanimously  agreed  that  Revlon's 
appeal  be  dismissed,  the  injunction  be 
discharged,  leave  to  further  appeal  be 
refused  and  Revlon  pay  the  defendants' 
costs.  Indeed  Lord  Justice  Templeman 
said  "that  this  attempt  by  Revlon  to  en- 
force price  fixing  by  the  back  door  is  not 
sustainable." 

Your  readers  may  therefore  rest 
assured  that  both  the  High  Court  and  its 
Appeal  Court  have  refused  to  interfere 
with  the  sale,  on  the  open  market,  of  this 
product. 

Express  Wholesale  Supplies 

London  E3 

What  no  Boots? 

How  very  interesting  to  read  in  C&D 
that  Boots  and  Tesco  are  to  share  a  new 
shopping  development  in  Chester.  This 
should  give  Boots  a  lot  more  space  in 
which  to  sell  their  hats  and  coats! 
G.  W.  Minshull 
Clacton-on-Sea 


NOW  IS 
THE  TIME 

to  stock  up  with 


The  tried  and  trusted 
indigestion  remedy 


1  4  l4 


Ask  your  Wigglesworth 
representative  about 
bonus  offers 

WIGGLESWORTH  LIMITED 

Westhoughton  Bolton  BL5  3SL.  Telephone:  0942  811567 

A  rarmh  >rot  tine  WILLOWS  FRANCIS  GROUP 
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Silver  costs  put  up 
Kodak  film  prices 

The  "unprecedented"  rise  in  silver  prices 
has  worked  its  way  through  to  the  UK 
film  market  and  Kodak  are  putting  up 
trade  prices  and  SRPs  for  deliveries  made 
on  and  after  January  28. 

The  rises  range  from  5  per  cent  on 
some  Kodacolor  films,  through  33-35  per 
cent  on  some  black-and-white  films,  to 
80  per  cent  on  certain  x-ray  films.  Kodak 
say  that  they  are  unable  to  accept  orders 
for  execution  before  the  new  prices  come 
into  effect. 

The  new  rates  (received  too  late  for 
inclusion  in  this  week's  Price  Supple- 
ment) are  as  follows :  — 
Equipment  (trade  prices): — Ektra  12 
outfit  £11.55;  Ektra  12EF  outfit  £20.03; 
Ektra  22  outfit  £16.66;  Ektra  22EF  outfit 
£23.37;  Tele-Ektra  32  outfit  £21.06;  Tele- 
Ektra  42  outfit  £29.32;  Ektra  52  outfit 
£31.83;  Instamatic  77X  outfit  £8.01;  Insta- 
matic  177X  outfit  £11.17;  Instamatic 
277X  outfit  £16.61. 

Films  (SRPs):  —  Kodacolor  0110-12 
£1.15,  20  £1.44;  CI 26-12  £1.20;  20  £1.51; 
0135-12  £1.20,  24  £1.67,  36  £2.12;  C120/ 
C127/C620  £1.39;  C828  £1.17;  CGllO-12 
£1.32,  20  £1.67;  CG135-12  £1.50,  24 
£2.07,  36  £2.65;  CG120  £1.77;  Ektachrome 
ER126-20  £2.15;  ER120  £1.54;  ER127 
£1.54;  ER110-20  £2.22;  ER135-20  £2.15, 
36  £3.04;  Verichrome  Pan  VP  120/ 620/ 
127  £1.08;  VP110-12  £1.15;  12  £1.05,  20 
£1.43;  Tri-X  Pan  TX120  £1.18;  Plus-X 
Pan  PX135-20  £1.51,  36  £2.04;  Tri-X  Pan 
TX135-20  £1.51,  36  £2.04;  Panatomic-X 
FX135-36  £2.04;  PR10  Instant  Colour 
Film  £5.53;  EFR10-2  Instant  Colour  Film 
£10.45;  Ektachrome  EDI 35-20  £2.50,  36 
£3.69;  Ektachrome  EL135-20  £3.07, 
36  £4.36;  Ektachrome  ELA464  £4.48, 
ELA594  £6.45;  EG464  £4.70. 
Black  and  white  and  colour  sheet  paper 
is  also  increased  by  50  per  cent  and  30 
per  cent  respectively. 

Kodak  say  that  the  small  price  reduc- 
tions on  Instamatic  outfits  are  due  to  a 
decrease  in  the  price  of  magicu'bes  from 
£0.32p  to  £0.22p. 

However,  they  add  that  a  "bright  hope" 
is  that  colour  processing  and  printing 
charges  will  probably  rise  by  only  a  small 
amount,  due  to  the  enhanced  value  of 
recovered  silver.  The  company  does  not 
expect  that  the  higher  costs  of  picture- 
taking  will  hinder  market  growth. 

Ilford  film  prices  have  also  'been  sub- 
stantially increased,  but  details  were  not 
to  hand  when  C&D  went  to  press. 


Solpadeine 


The  Vichy  merchandising  display  unit  for 
their  chemist-only  skin  care  range 
(see  last  week,  p72).  Measuring 
16in  x  13£in  x  22in,  the  stand  is  capable 
of  holding  the  entire  Vichy  range. 
Vichy  (UK )  Ltd,  Ashville  Trading  Estate, 
Nuffield  Way,  Abingdon,  Oxon  OX14  1TJ. 


Book  offer 


Winthrop  Pharmaceuticals  have  intro- 
duced a  24  tablet  pack  of  Solpadeine 
(£1.53)  in  addition  to  the  12  and  60 
packs.  Winthrop  Pharmaceuticals,  Surbi- 
ton-upon-Thames. 
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Lilia-White  are  running  an  on-pack  offer 
on  Dr  White's.  During  February  and 
March  all  packs  of  Dr  White's  Size  1 
and  2  in  10s  and  20s  will  carry  a  "Pan 
Book  offer". 

There  are  two  selection  of  books,  one 
featuring  three  novels  by  Barbara  Cart- 
land,  recommended  retail  price  £1.50,  but 
£1  from  Dr  White's.  The  other  set  in- 
cludes books  by  Agatha  Christie,  Dick 
Francis,  Jean  Plaidy  and  Susan  Howatch, 
from  which  any  two  may  be  chosen  for 
£1,  saving  up  to  £0.55. 

There  is  no  limit  on  the  number  of 
books  purchased  and  with  every  order 
the  consumer  will  receive  a  lOp  coupon 
redeemable  on  the  next  Dr  White's  pur- 
chase. Lilia-White  Ltd,  Alum  Rock 
Road,  Birmingham  B8  JDZ. 

Crowe  campaign 

An  advertising  campaign  is  being  laun- 
ched to  support  the  new  size  Crowe's 
Cremine  (300ml,  £1.10).  Due  to  start  in 
March,  the  campaign  will  last  for  three 
months  and  concentrate  on  the  Daily 
Mail,  Woman  and  local  newspapers  in 
Brighton,  Oxford,  Birmingham,  Ply- 
mouth, Cheltenham,  Bristol  and  Exeter. 
Strenol  Products  Ltd,  Lancing  Sussex. 


Atrixo  handy  hint 
for  housewives 

Smith  &  Nephew  are  launching  a  tele- 
vision advertising  campaign  to  promote 
Atrixo.  With  a  budget  of  £250,000,  the 
highest  ever  allocated  to  Atrixo,  the 
company  is  out  to  increase  sales  by  pro- 
moting consumer  awareness. 

The  television  commercial  shows  a 
woman  putting  dirty  dishwater  and 
household  cleaners  on  her  face  to  drama- 
tise the  effect  of  housework  on  skin. 

Smith  and  Nephew  believe  that  a 
survey  they  have  carried  out  shows  one 
reason  many  women  have  dry  and  chap- 
ped hands  is  because  they  do  not  apply 
an  effective,  protective  hand  cream 
before  starting  housework.  The  campaign 
therefore  aims  to  educate  the  housewife 
to  use  Atrixo  before  housework.  Smith  & 
Nephew  Toiletries  Ltd,  Bessemer  Road, 
Welwyn  Garden  City,  Hertfordshire 
AL7  1HF. 

Unichem  members' 
February  offers 

From  January  28  to  February  29  Uni- 
chem are  offering  at  discounted  prices 
the  following  "Members'  money  makers" 
products:  New  Batiste  dry  shampoo 
135g  (normal/dry,  normal /greasy)  and 
wet  shampoo  200ml  (camomile,  chestnut, 
egg  lecithin,  seven  herbs);  Gillette  Con- 
tour blades  5s;  Dr  Whites  10s  size  1  and 
2;  Kleenex  for  men;  Listerine  83ml, 
197ml,  395ml;  Mum  Rollette  roll-on 
complete  28ml  and  refill  28ml;  Radox 
herbal  bath  280ml,  500ml  (cologne, 
lemon  and  lime,  pine);  Signal  toothpaste 
(four  sizes).  Unichem  Ltd,  Crown  House, 
Morden,  Surrey. 

ON  TV 
NEXT  WEEK 

Ln — London;  M — Midlands;  Lc — Lancashire;  Y — 
Yorkshire;  Sc— Scotland;  WW— Wales  and  West; 
So — South;  NE— North-east;  A — Anglia;  U — Ulster; 
We — Westward;  B — Border;  G — Grampian; 
E — Eireann;  CI — Channel  Island. 

Alberto  V05  shampoo:  All  except  E,  CI 
Alka-seltzer:  All  areas 
All  Clear:  All  areas 
Atrixo:  All  areas 

Bisodol:  Y,  NE,  Sc,  G,  WW,  We,  Lc 

Buttercup:  M,  Lc,  Y,  Sc,  WW,  NE,  B 

Carefree:  We,  CI,  U,  B 

Clearasil  clearguard  cream:  All  areas 

Clairess:  All  areas 

Cream  Silk  Conditioner:  All  areas 

Crest:  All  except  Lc,  So,  NE,  E 

Dry-clear  acne  lotion:  Y,  WW,  NE 

Galloways:  Ln,  So,  A 

Head  &  Shoulders:  All  except  E,  CI 

Owbridges  Cold  Control:  All  areas 

Signal  toothpaste:  All  areas 

Vespre:  All  except  A 

Wondra:  Y,  NE 
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BDC's  First  aid  kit 
for  profits. 


If  you're  looking  for  that 
something  extra 

Ask  BDC,  and  we'll  give  you  hundreds  of  ideas. 
Hairdryers,  stylers  and  curlers.  Men's  shavers  and 
Ladyshaves.  Electric  toothbrushes.  Sun  lamps  and 
solariums.  Clocks.  Electric  blankets.  Bathroom 
scales.  Kettles,  toasters  and  irons,  and  a  host  of 
other  small  kitchen  appliances. 

We  stock  just  about  all  the  major  advertised 
brands,  from  all  of  Europe's  leading 
manufacturers.  And  to  make  sure  you  make 
bigger  profits,  we  give  you  hundreds  of  Special 
Offers  at  discounted  prices. 

Buy  from  someone 
you  can  bank  on 

BDC  is  London's  leading  electrical 
equipment  wholesaler. 

We  have  three  enormous  warehouse 
complexes,  holding  millions  of  pounds 
worth  of  stock,  all  computer-linked  for 


fast  processing  of  your  order.  And  we  have  a 
fleet  of  35  custom-built  lorries  which  can  deliver 
your  order  in  24  hours  within  Greater  London 
and  the  Home  Counties  region. 
We've  got  the  stocks  you  want.  We've  got  the 
prices  you  want.  And  we'll  deliver  just  when  you 
want.  What  more  do  you  need  to  know? 


Cut  out  the  coupon 
and  send  it  NOW 

In  return,  we'll  send  you  FREE 
our  monthly  BDC  Times  which 
is  packed  with  hundreds  of 
Special  Offers,  all  in  stock  at 
BDC  — your  Electrical 
Wholesaler.  What's  more, 
we'll  send  you  our  free  BDC 
Book  of  Domestic  Appliances. 
Then  you'll  know  all  about  BDC.  And  how 
simple  it  is  to  increase  your  profits. 


THE  ELECTRICAL 
WHOLESALER 

British  Distributing  Company 
Dept.  RT1  BDC  House,  590  Green  Lanes,  London  N8  ORA 
Telephone:  01-800  1245.  Telex:  261693 


I'm  simply  interested  in  bigger  profits. 
Show  me  how  it's  done. 


Name 


Position   

Company  name  and  address 


Tel.  No. 


CD  26/1 


26  January  1980 


Chemist  &  Druggist  121 


COUNTERPOINTS 


Parador  repackaging  launched 
with  radio  advertising 


Parador,  available  in  both  floral  and 
pine,  is  to  be  repackaged  and  will  be 
supported  by  an  advertising  campaign  on 
commercial  radio. 

Parador  will  be  supported  for  the  first 
time  with  a  radio  advertising  campaign 
worth  £50,000.  The  campaign  begins  with 
a  two-week  burst  on  Capitol  radio  from 
February  26  followed  by  a  further  two 
weeks'  advertising  on  Piccadilly,  City, 
Pennine,  Hallam,  BRMB  and  Beacon. 

LRC  estimate  that  the  total  market 
for  antiseptics  and  disinfectants  was 
worth  £36  million  last  year.  Volume 
growth  was  up  about  9  per  cent  on  1978 
and  this  is  expected  to  continue  this  year. 
Of  total  volume  sales,  disinfectants  ac- 
count for  75  per  cent  (30m  litres). 

The  Parador  bottle  size  has  been  in- 
creased from  62ml  to  75ml  in  accor- 


dance with  impending  EEC  regulations. 
The  packaging,  the  company  says,  has 
been  changed  to  emphasise  the  concentra- 
ted nature  of  the  product.  The  bottle  has 
printed  labels  on  both  sides  with  full 
details  of  usage.  LRC  Products  Ltd, 
Sanitas  House,  Stockwell  Green,  London. 


Clairesse  diamonds 

A  competition  with  prizes  of  diamonds 
worth  £3,000  is  to  be  run  at  POS  by 
Clairesse.  The  competition  comprises  six 
questions  and  multiple  choice  answers 
on  famous  diamonds. 

Clairesse  was  launched  nationally  last 
year  following  a  test  launch  in  the 
Granada  area.  Bristol-Myers  claim  that 
recent  research  has  shown  Clairesse  with 
an  8  per  cent  sterling  share  of  the  per- 
manent colourants  market. 


An  advertising  spend  of  £300,000  has 
been  allocated  for  a  national  television 
campaign  running  until  March  2.  Bristol- 
Myers  Co  Ltd,  Stamford  House,  Station 
Road,  Langley,  Buckinghamshire. 

Alias  Henna 

Henna  Hair  Health  have  changed  the 
name  of  their  products  to  Henique. 
Prices  remain  unchanged.  Henna  Hair 
Health  Ltd,  Classic  House,  174  Old 
Street,  London  EC IV  9BP. 


Patrichs  on  test 
in  Lancashire 

A  male  fragrance  is  currently  being  test 
launched  in  Lancashire.  Patrichs,  des- 
cribed as  having  a  "sophisticated,  up- 
market and  very  elegant"  image  com- 
prises six  products:  eau  de  Cologne, 
deodorant  spray,  shaving  foam,  talc 
shaker  and  aftershave  in  two  sizes. 


A  merchandiser  manufactured  by  Mar- 
ket Wise  Ltd  is  being  used  to  launch 
the  product  at  POS.  Measuring  38  x 


31cm  with  a  headboard  standing  31cm 
high,  the  merchandiser  is  described  as 
finished  in  Patrichs  colours  of  brown, 
silver  and  black.  Chesebrough-Ponds  Ltd, 
Victoria  Road,  London  NW10  6NA. 


PRESCRIPTION 
SPECIALITIES 

Isocal  cans  only 

Mead  Johnson  have  introduced  an  alter- 
native presentation  of  Isocal  liquid  tube 
feed.  The  new  pack  contains  12  cans 
of  355ml  (£8.40  trade)  and  allows  hos- 
pitals to  purchase  the  product  without 
the  administration  system,  at  a  reduced 
price.  Mead  Johnson  division,  Bristol 
Laboratories  Ltd,  Stamford  House,  Sta- 
tion Road,  Langley,  Bucks. 

Disalcid  prices 

Riker  Laboratories  have  reduced  the 
price  of  Disalcid  capsules  from  January 
21  (100,  £5.50  trade).  The  price  of  Dis- 
alcid tablets  remains  the  same  (100, 
£4.60).  Riker  Laboratories,  1  Morley 
Street,  Loughborough,  Leics  LEII  IEP. 

Hospital  pack 

Merck  Sharp  &  Dohme  have  introduced 
a  50-tablet  hospital  ward  pack  of 
Aldomet  250mg.  Merck  Sharp  &  Dohme 
Ltd,  Hoddesdon,  Herts. 
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Addis  Ltd  begin  their  bicentenary  year  with  a  splash  of  colour — the  familiar  pillar-box 
red  of  a  London  Transport  bus.  The  bus  is  just  one  of  the  several  promotions  planned 
for  1980  to  celebrate  the  Addis  bicentenary 
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nouldgo 
for  a  slim  waistline. 

This  is  the  shape  of  feeding  bottle  sales.  The  highly 
identifiable  shape  of  a  Freflo  polycarbonate  bottle. 

This  year  we're  promoting  bottles  in  a  bigger  way  than 
ever  before  with  colour  pages,  in  all  the  mother  and  baby 
magazines. 

The  shape  focuses  attention  on  the  many  important 
features  that  set  Freflo  apart. 

Like  the  rimless  neck  thafs  more  hygienic  and  easier  to 
clean.  The  polycarbonate  surface  thafs  fully 
boilable  and  virtually  unbreakable.  And 
the  choice  of  teats  which  develops 
through  all  stages  of  feeding. 

Make  sure  your  customers  are  able 
to  get  hold  of  Freflo,  the  feeder  with  the 
slim  waistline,  by  ordering  your  supplies 
early. 


mam 

SQRQ 

frefl< 

3  feeder 

Jul 


byGriptight 
Little  things  mean  a  lot. 


Lewis  Woolf  Griptight  Ltd.,  144,  Oakfield  Road,  Birmingham  B29  7EE.  Telephone:  021-472  4211 


Stand  near  your  counter  and  you'll  hear  some  pretty 
strange  noises. 

People  never  normally  lost  for  words  will  be  tongue 
tied.  People  who  never  stammer  will  suddenly  sound 
rather  hesitant. 

The  reason  for  it  all  is  the  difficulty  people  have  and 
the  embarrassment  they  experience  when  asking  for 
contraceptive  sheaths. 

Nobody  likes  asking  for  them,  nobody  ever  will. 

Recognising  this,  we've  developed  Family  Planning 
Centres  that  make  buying  contraceptives  as  easy  as 
people  would  like  it  to  be. 

(As  easy  as  buying  toothpaste,  after  shave  lotion  or 
cotton  wool.) 

These  silent  salesmen  (as  we  call  them)  are  available 
in  two  sizes,  and  introduce  your  customers  to  the  first 
really  desirable  alternatives  to  Durex®  sheaths  to  come 
along  in  years:  namely  Stimula,®  Tahiti®  and  Conture? 

In  addition,  the  centres  also  have  space  for  our 
competitor's  sheaths  and  related  items  such  as  creams 
and  foams. 

With  the  full  range  of  contraceptive  sheaths  in  one 
place,  people  will  find  them  easier  to  buy,  will  buy  them 
on  impulse,  will  buy  more. 
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And  when  you  consider  how  much  profit  lies  in  a 
packet  of  three,  just  think  about  how  much  more  profit 
a  Centre  can  help  you  make. 

For  a  free  Horizon  Family  Planning  Display  Unit, 
write  to  Chefaro,  Crown  House,  London  Road,  Morden. 
Surrey  SM4  5DZ. 

Or  telephone  (01)  542  3402  and  ask  to  speak  to 
Sue  Collyer.  She's  waiting  for  your  call. 

Alternatively  you  can  get  in  touch  with  your  local 
Chefaro  representative. 


horizon  Horizon  Contraceptive  Sheaths 


Durex®  is  the  registered  trademark  of  L  R  C  Products  Limited. 


EQUIPMENT 

Auto  glass  washer 

Jean  Gallay  and  Co  (UK)  Ltd  have  in- 
troduced the  Gallay  LS76  automatic 
glasgware  washing  and  decontamination 
machine.  Constructed  in  stainless  steel 
the  Gallay  LS76  is  available  in  either  a 
single  or  two  door  alternative,  the  latter 
reducing  the  risk  of  cross-contamination 
as  the  machine  can  be  built-in  between 
wash  room  (contaminated  area)  and  stor- 
age room  (dean  area). 

A  punch  card  operating  system  allows 
an  adaptable  washing  programme.  A 
wide  range  of  accessories  is  available,  in- 
cluding jet  racks  for  up  to  84  items, 
pipette  washers  and  standard  glassware 
baskets.  Jean  Gallay  &  Co  Ltd,  57 A  High 
Street,  Hemel  Hempstead,  Herts. 


No  smoke  .  .  . 

Nu-swift  and  Pifco  have  recently  intro- 
duced smoke  detectors  onto  the  market. 

An  "escape  light"  is  the  special  feature 
of  the  Nu-swift  Nuflash  model  7777 
(£19.55).  When  the  alarm  goes  off  a  3.5 
candle  power  light  comes  on  auto- 
matically, illuminating  the  area  to  help 
prevent  accidents.  Pifco  have  developed 
their  detector  with  Honeywell  and  the 
model  1377  (£18.25)  carries  a  lifetime 
guarantee  for  the  original  purchaser. 

The  detectors  are  battery  operated  (the 
Pifco  model  "bleeps"  when  the  battery 
needs  replacement)  and  both  can  sense 
visible  and  invisible  smoke  by  the  use  of 
ionisation  chambers.  Nu-swift  Inter- 
national Ltd,  Elland,  West  Yorks  HX5 
9DS.  Pifco  Ltd,  Failsworth,  Manchester 
MS5  OHS. 

The  sound  of  sirens 

An   "earsplitting  siren"  will  greet  any 
detected  movement  within  an  area  pro- 
tected by  their  ultrasonic  pulsed  burglar 
alarm  (£85),  claim  Reel  Electrics  Ltd. 
Disguised  as  a  Hi-fi  speaker,  the  alarm 


sounds  for  one  and  a  half  minutes  then 
re-arms  itself  in  readiness  for  any  further 
movement.  The  alarm  is  switched  on  and 
off  with  a  personal  key  and  has  a  detec- 
tion range  of  2ft  to  20ft.  The  estimated 
battery  life  is  3,300  hours  and  a  battery 
life  indicator  is  built  into  the  product. 
Reel  Electrics  Ltd,  2  Ganton  Street. 
London  W1V  ILL 

Label  service 

Hartshead  Labels  Ltd  are  now  offering 
a  fully  comprehensive,  21  day  label  sup- 
ply and  printing  service.  The  company 
believes  that  their  reputation  has  grown 
from  the  company's  policy  of,  "taking 
the  headaches  from  their  client".  The 
company  will  supply  self-adhesive  labels 
— printed  or  blank — of  any  quantity, 
colour,  shape  or  size  for  blank  labels. 
The  company  can  also  design  labels  To 
any  specification.  They  can  supply 
printed  or  plain  labels  of  various 
materials,  including  varying  grades  and 
thicknesses  of  paper,  foil,  acetate  and 
aluminium,  and  offer  a  full  screen  print 
service.  Hartshead  Labels  Ltd,  Rich- 
mond Street,  Ashton-under-Lyne,  Man- 
chester. 

Seal  appeal 

3M's  Packaging  Systems  Group  has  intro- 
duced a  Scotch  P410  bag  sealer  (£6  + 
VAT)  designed  for  use  at  point-of-sale 
counters  in  retail  outlets.  The  sealer  (8| 
x  3  x  6in)  uses  tape  up  to  |in  wide  avail- 
able in  nine  colours.  It  provides  a  seal 
on  most  film  type  bags,  and  is  free- 
standing. Packaging  Systems,  3M  House, 
Bracknell,  Berks.  RG12  1JU. 

Safe  from  fire 

In  the  average  pharmacy  fire,  tempera- 
tures rise  to  about  675°C  for  some  15 
minutes  as  the  blaze  progresses,  according 
to  Kardex  Ltd,  the  manufacturers  of  a 
new  firesafe. 

On  test,  Kardex  say  that  their  Execu- 
tive Personal  Firesafe  has  withstood 
temperatures  up  to  1,000°C  for  one 
hour  and  survived  a  five  metre  drop  onto 
concrete  (simulating  a  building  collapse). 
Prescriptions,  other  papers  and  even 
photographic  films  are  said  to  be  pro- 
tected in  this  safe  in  the  heart  of  fire. 
Kardex  Systems  (UK)  Ltd,  2  Dyers 
Buildings,  Holborn,  London  ECJN  2JT. 


Useful  UV 

An  ultra-violet  lamp  (£39.50)  with  a 
number  of  industrial  and  commercial 
applications  is  now  available  from  Volu- 
matic  Ltd.  It  may,  for  example,  be  used 
for  quality  control  in  the  manufacture  of 
food  and  other  products,  and  goods  liable 
to  shoplifting  may  be  invisibly  marked 
and  the  light  used  to  trap  the  thief. 

Powered  by  eight  HP2  batteries  the 
lamp  measures  10  x  61  x  3in  and  weighs 
31b.  It  also  has  a  12  volt  socket  for  use 
with  a  mains  adaptor.  Volumatic  Ltd, 
Taurus  House,  Kijgfteld  Road,  Coventry. 


Gift  pockets 

A  range  of  continental-style  gift  pockets 
is  being  offered  by  Greton  Displays. 
Hand-assembled,  the  pockets  provide  a 
convenient  method  of  elegant  gift-packa- 
ging, said  to  be  ideal  for  small  but 
expensive  items.  They  are  manufactured 
in  golden  offset  paper,  lined  with  White 
natron-paper  (wood-free  highly  bleached) 
and  re-inforced  with  a  wood^free  highly 
bleached  cardboard  bottom.  The  pockets 
are  strung  with  gold-coloured  cord  and 
are  available  in  three  sizes  packed  flat  in 
units  of  25.  Samples  and  prices  available 
on  request.  Greton  Displays  Ltd,  214 
Maybank  Road,  South  Woodford,  Lon- 
don E18  1EX. 

Swift  fire  fighter 

A  fire  extinguisher  weighing  4.81b  and 
just  over  14ins  in  length  has  been 
launched  by  Nu-Swift. 

Designed  for  places  where  space  is  at 
a  premium,  the  makers  claim  that  the 
model  6001  (£22.43)  can  put  out  flam- 
mable liquid  spill  fires  of  4.5sq.ft  when 
used  by  an  inexperienced  operator  or 
12  sq  ft  when  the  operator  is  experi- 
enced. 

It  can  also  be  used  on  small  wood, 
textile  and  paper  fires,  is  non-toxic  and 
safe  for  use  on  electrical  equipment.  Nu- 
Swift  International  Ltd,  Elland,  West 
Yorkshire  HX5  9DS. 
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Announcing 
New  Improved  Snugglers, 
worth  new  improved 
profits  to  you! 

*  New  Improved  Snugglers  are  being  relaunched  with: 

1.  New  design  for  better  fit. 

2.  New  one  way  top  sheet  for  drier  bottoms. 

3.  Unitabs  for  better  fastening-the  white  tapes  mothers  prefer. 

*  Make  the  most  of  this  60%  brand  leader's  relaunch  by: 

1.  Stocking  in  all  4  sizes.  Babies  come  in  more  than  one  size, 
and  each  size  is  a  profit  making  product  for  you. 

2.  Displaying  Snugglers  where  busy  mums  can  spot  them  at  a  glance. 
Thanks  to  new  machinery,  there's  now  bags  for  everyone. 

3.  Cashing  in  on  the  profits ! 


J*  Daytime 
For  babies 
11-16  lbs. 


ritains  Biggest  Selling  Disposable  Nappy...60%  of  the  market 


FEBRUARY  MEMBERS 


Available  28th  January  -  29th  February  1980. 


Why  not  become 


ONEY  MAKERS 


ITU' 


Dr  Whites 


kii: 


Send  off  this  coupon. 

I  am  an  independent  retail  pharmacist  and  would 
welcome  more  information  about  UniChem. 

Name  


Address_ 


I 
I 


Date 


Send  to:  UniChem,  Crown  House,  Morden,  Surrey.  SM4  5EF 


Multiple  emulsions  and 
their  future  uses 

by  Douglas  Whitehill,  BSc,  MPS,  department  of  pharmaceutics,  University  of  Strathclyde,  Glasgow. 


The  classical  emulsion,  with  which  we 
are  all  familiar,  consists  of  a  continuous 
phase  in  which  are  dispersed  drops  of  an 
immiscible  liquid,  the  dispersed  phase. 
Emulsifying  agent  is  present  to  stabilise 
the  emulsion  which  may  be  one  of  two 
types — water-in-oil  (W/O)  or  oil-in-water 
(O/W). 

Multiple  emulsions  are  emulsions  in 
which  the  drops  of  the  dispersed  phase 
themselves  contain  even  smaller  droplets 
which  are  miscible  with  the  continuous 
phase.  Thus  the  multiple  emulsion  may 
be  of  the  oil-in-water-in-oil  (O/W/O) 
type  where  an  aqueous  phase  is  separated 
by  two  oil  phases  or  of  the  water-in-oil- 
in-water  (W/O/W)  type  where  the  in- 
ternal and  external  aqueous  phases  are 
separated  by  an  oil  phase  (figure  1). 

Although  these  systems  are  not  new 
(1)  there  has  recently  been  increased,  in- 
terest in  their  biopharmaceutical  appli- 
cations. This  article  reviews  the  prepara- 
tion and  potential  uses  of  multiple 
emulsions,  their  advantages  and  the 
problems  associated  with  their  manufac- 
ture and  use. 

Preparation 

Several  authors  have  reported  the  ap- 
pearance of  "multiple"  drops  during 
emulsification  procedures,  for  example 
when  an  emulsion  inverted  from  O/W 
to  W/O  or  vice  versa  (1,  2).  As  the 
emulsion  inverts  some  of  the  original 
structure  may  be  trapped  in  the  inverted 
emulsion. 

Multiple  drops  may  also  form  in  sys- 
tems with  very  high  dispersed  phase 
concentrations  or  in  systems  stabilised 
with  a  mixture  of  hydrophilic  and 
lipophilic  surfactants  (3). 

In  the  preparation  of  a  W/O/W 
emulsion  (figure  2)  the  first  stage  involves 
the  preparation  of  a  stable  W/O  emul- 
sion. This  is  done  by  mixing  together  an 
aqueous  phase  and  an  oil  containing  a 
lipophilic  surfactant  such  as  sorbitan 
mono-oleate  (Span  80).  Emulsification 
may  be  effected  by  any  of  the  usual 
techniques,  eg  ultrasound,  homogenisa- 
tion,  etc. 

The  second  stage  involves  re-emulsifi- 
cation  of  this  primary  W/O  emulsion  to 
form  a  W/O/W  emulsion.  This  is  done 
by  mixing  the  primary  emulsion  with 
an  aqueous  phase  containing  a  hydrophi- 
lic surfactant.  This  promotes  the  forma- 
tion of  an  O/W  system  in  which  the 
"oil"  phase  is  really  the  W/O  emulsion. 
This  step  is  critical — excess  mixing  may 
"fracture"  the  multiple  drops  so  that  an 
O/W  emulsion  remains.  Ultrasound  and 
high-shear  mixers  are,  therefore,  unsui- 
table. A  small,  low-shear  mixer  may  be 
employed  or  the  mixture  may  be  shaken 
by    hand.    The    correct  hydrophile — 


lipophile  balance  (HUB  value)  of  the 
surfactants  for  both  emulsification  steps 
should  be  determined.  Typical  droplet 
size  distributions  obtained  are  shown  in 
figure  3. 

To  prepare  an  O/W/O  emulsion  the 
reverse  procedure  would  be  followed — 
an  O/W  emulsion  would  be  re-emulsified 
using  a  lipophilic  surfactant. 

Biologically  active  materials  may  be 
placed  in  the  innermost  phase  where  they 
are  protected  from  the  external  environ- 
ment. As  drug  has  to  pass  through  a 
barrier  phase  before  becoming  available 
to  the  body,  multiple  emulsions  have 
been  investigated  as  possible  prolonged- 
release  drug  delivery  systems.  However, 
W/O/W  systems  would  be  expected  to 
form  W/O  systems  after  administration 
as  the  external  water  phase  dissipates. 
O/W/O  systems  would  remain  in  this 


form  and  provide  an  extra  partitioning 
step. 

Herbert  (4)  was  one  of  the  first  to  use 
multiple  emulsions.  Groups  of  mice  were 
given  ovalbumin  in  aqueous  solution, 
W/O  emulsion  and  W/O/W  emulsion, 
and  their  antibody  response  noted.  He 
found  that  mice  treated  with  antigen  in 
multiple  emulsion  exhibited  a  slightly 
better  response  than  those  treated  with 
the  same  dose  of  antigen  in  the  W/O 
emulsion  and  that  this  was  well  sustained. 
He  also  pointed  out  that  W/O/W  emul- 
sions were  easy  to  inject  and  formed 
diffuse  depots  after  injection  compared 
to  W/O  systems  which,  because  of  high 
viscosity,  were  difficult  to  inject  and 
which  formed  discrete  depots  after  injec- 
tion, occasionally  causing  lesions. 

Taylor  et  al  (5)  extended  the  use  of 
Continued  on  p132 
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Feeding  time  is  Evenflo  time 


venflo  gives  you  the  widest  assortment  of 
eders,  whether  you  want  glass,  plastic  or 
isposables.  And  our  newest  Flintstone  novelty 
eders  are  big  favourites,  too. 

mother  helpful  idea  from  Evenflo  .  .  . 

eats  are  designed  and  colour  coded  specifically 
>r  the  different  liquids  Mother  feeds  her  baby .  .  . 
lue  for  water,  orange  for  juice,  amber  for 
>rmula,  pink  for  milk. 


Evenflo.  No  Work,  No  Worry  Teats.  Relied  upon 
by  young  mothers  .  .  .  because  they're  scientific- 
ally designed  to  keep  food  flowing  evenly. 
Evenflo's  Patented   Sure   Seal®    Teats  with 
Evenflo's  Exclusive  Patented  Air  Valves. 

•  prevent  excess  air  swallowing 

•  eliminate  teat  pull-out 

•  help  prevent  leaking 

•  prevent  teat  collapsing 

•  keep  teat  firm  for  uniform  sucking  satisfaction . 


Mother,  Baby,  gm 

even/lo 

We  go  together.  We  grow  together 
Evenflo  Ltd.  36  Acton  St.  London  W.C.I.  Tel:  01-837  9186 


Multiple 
emulsions 

Continued  from  pi  30 

W/O/W  vaccines  to  man  and  compared 
antibody  levels  and  short-term  reactions 
after  administration  of  influenza  vaccine 
in  aqueous,  W/O  and  W/O/W  formula- 
tions. The  W/O/W  preparation  was  at 
least  as  effective  at  the  W/O  preparation. 
Short-term  reactions  to  the  multiple 
emulsion  were  more  frequent  than  those 
associated  with  the  aqueous  and  W/O 
preparations  but  these  were  found  to  be 
mild  and  the  authors  did  not  consider 
them  to  constitute  a  serious  drawback  to 
a  more  extensive  use  of  the  vaccine. 

Prolonged  drug  delivery 

The  potential  use  of  multiple  emul- 
sions as  prolonged  drug  delivery  systems 
has  been  investigated  by  a  number  of 
workers.  The  biologically  active  substance 
(drug  or  enzyme)  may  be  present  in  the 
innermost  phase  as  a  solution  or  suspen- 
sion depending  on  the  nature  of  the 
substance  and  the  concentration  of  active 
material  required  in  the  formulation. 
During  the  second  emulsification  step, 
however,  a  certain  amount  of  drug  is 
unavoidably  lost  to  the  external  phase. 
The  amount  lost  depends  on  the  manu- 
facturing conditions.  Collings  (6)  quotes 
examples  of  the  possible  entrapment  of 
drugs  including  isoprenaline  sulphate, 
sodium  warfarin,  chlorpromazine,  meth- 
adone, benzylpenicil'lin  and  cephaloridine. 
Benoy  et  al  (7)  incorporated  various  anti- 
cancer agents  into  the  internal  aqueous 
phase  of  W/O/W  emulsions. 

A  single  dose  of  a  multiple  emulsion 
containing  methotrexate  sodium  tested  in 
mice  implanted  with  the  Rl  lymphoma 
was  found  to  be  more  effective  than  not 
only  a  single  injection  of  the  drug  in 
aqueous  solution  but  also  of  five  daily 
injections  of  the  drug  at  the  same  dose 
level,  in  preventing  the  death  of  the 
mice.  Encouraging  results  were  also  ob- 
tained with  cytosine  arabinoside  and 
vinblastine  sulphate.  Elson  and  others 
(8)  found  the  activity  of  methotrexate 
in  leukaemic  mice  was  enhanced  when 
administered  as  a  multiple  emulsion. 

Takahashi  et  al  (9)  have  used,  with 
some  success,  intratumour  injection  of 
multiple  emulsions  of  bleomycin  and 
mitomycin  in  cases  of  inoperable  car- 
cinoma in  human  patients.  In  addition, 
the  emulsions  gave  rise  to  high  drug  con- 
centrations in  the  lymphatic  system  (two 
to  seven  times  as  high  as  that  produced 
by  local  administration  in  aqueous 
solution)  which  proved  effective  in  re- 
gional lymph  node  metastasis.  The  emul- 
sions exhibited  prolonged  release  proper- 
ties obviating  the  requirement  for  daily 
injections  (one  or  two  doses  per  week 
were  sufficient)  and  systemic  effects  were 
not  observed.  This  application  of  multiple 
emulsions  is,  however,  restricted  to  water 
soluble  anticancer  drugs  which  do  not 
react  chemically  with  water. 
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More  recently  Frank  et  al  (10)  found 
a  three-fold  prolongation  of  release  of 
the  narcotic  antagonist  naltrexone  from 
O/W/O  emulsions  compared  to  that 
from  oil  suspensions  of  the  drug.  Pre- 
liminary in  vivo  studies  with  radio-la- 
belled naltrexone  base  have  confirmed 
these  results. 

Any  biologically  active  material  in  the 
innermost  phase  will  be  protected  from 
the  external  environment.  This  opens  up 
the  possibility  of  delivering  materials  to 
the  body  which  are  normally  inactivated 
when  administered  as  solutions.  The 
results  of  an  interesting  study  by  Shichiri 
et  al  (11)  indicate  that  multiple  emulsions 
may  be  directed  towards  the  oral  adminis- 
tration of  insulin.  W/O/W  emulsions, 
in  vitro,  were  found  to  be  fairly  resistant 
to  the  action  of  pepsin,  chymotrypsin  and 
trypsin,  although  they  gradually  lost 
their  activity  in  the  presence  of  pancrea- 
tic lipase.  Definite  responses  were  ob- 
served in  about  half  of  the  animals  tested 
to  the  administration  of  insulin  in 
W/O/W  emulsion.  Apart  from  its  role 
in  the  protection  of  the  insulin  from 
proteolytic  destruction,  the  multiple 
emulsion  appeared  to  facilitate  the  in- 
testinal absorption  of  insulin  (although 
the  exact  mechanism  by  which  this 
occurred  was  not  clear).  The  in  vivo  re- 
sults were,  however,  rather  variable 
(large  variations  in  blood  glucose  and 
plasma  insulin  were  found)  and  further 
work  is  required  in  this  area. 

May  and  Li  (12)  have  reported  the 
use  of  multiple  emulsions  for  the  immo- 
bilisation of  enzymes.  The  substrate 
diffuses  through  the  oil  phase,  contacts 
the  enzyme  and  is  converted  to  a  pro- 
duct which  may  or  may  not  then  diffuse 
back  to  the  external  phase.  The  advant- 
age of  the  system  is  that  it  is  not 
permanent.  It  should  be  possible  to  im- 
mobilise an  enzyme  and  recover  it  at  the 
end  of  the  reaction.  So  far,  in  their 
experiments,  these  workers  have  found 
no  gross  denaturation  of  the  enzymes. 
An  application  of  enzyme  entrapment 


is  described  by  Asher  et  al  (13)  in  which 
multiple  emulsions  are  suggested  for  use 
in  the  treatment  of  uraemia.  The  patient 
would  swallow  a  mixture  of  two  multiple 
emulsions,  one  containing  urease  in  the 
innermost  aqueous  phase  and  the  other, 
an  organic  acid.  Urea  would  permeate 
the  urease-containing  droplets  and  enter 
the  internal  aqueous  phase  where  it 
would  be  converted  to  ammonia  and 
carbon  dioxide.  These  products  would 
diffuse  back  out  to  the  external  phase. 
Carbon  dioxide  would  be  eliminated  via 
the  lungs  but  the  ammonia  could  reach 
toxic  levels  and  would  have  to  be  re- 
moved quickly.  Ammonia  would  diffuse 
into  the  droplets  containing  the  organic 
acid,  and  be  converted  to  the  ammonium 
ion  which  would  not  pass  across  the 
oil  phase  due  to  its  ionic  nature  and 
so  would  be  effectively  trapped.  It  is 
stated  that  such  a  system  could  be  an 
adjunct  to,  or  even  a  replacement  for 
dialysis  treatment.  Other  toxins  could  be 
removed  from  the  body  if  the  correct 
transforming  and  encapsulating  agents 
were  used,  which  leads  to  the  possible 
use  of  multiple  emulsions  in  the  treat- 
ment of  drug  overdosage. 

The  in  vitro  uptake  of  barbiturates 
from  various  donor  solutions  by  multiple 
emulsions  has  been  studied  by  Franken- 
eld  et  al  (14)  and  Chiang  et  al  (15). 
The  internal  aqueous  phase  of  a  W/O/W 
emulsion  may  act  as  a  sink  for  the  toxin 
by  pH  control,  plasma  proteins  to  bind 
the  drug,  activated  charcoal  or  specific 
drug  antibodies.  Barbiturates  are  acidic 
drugs  with  high  pka  values.  In  the 
stomach  environment,  therefore,  they 
exist  almost  exclusively  in  the  unionised 
form.  This  form  of  the  drug  has  signifi- 
cant oil  solubility  and  so  passes  easily 
through  the  oil  phase  under  the  influence 
of  a  concentration  gradient  to  the  internal 
aqueous  phase  where  it  encounters  a 
trapping  agent,  for  example  a  basic  buf- 
fer. At  the  higher  pH  the  drug  becomes 
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Figure  3.  Droplet  size  distributions  of  the  internal  aqueous  and  multiple  (filled  oil)  drops 
of  a  W/O/W  emulsion 
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followed  on  the  next  4-6  days  with  40  mg  daily 
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doses  for  the  first  2  days.  For  the  remainder 
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ionised  and,  being  unable  to  diffuse  back 
across  the  oil  phase,  becomes  trapped.  If 
no  trapping  agent  is  used,  the  internal 
aqueous  phase  does  not  act  as  a  sink  and 
transport  to  the  internal  phase  will  stop 
when  an  equilibrium  has  been  reached. 
After  a  short  time,  the  emulsion  would 
be  voided  from  the  gastro-intestinal  tract, 
carrying  the  drug  with  it.  The  rate  of 
drug  removal  depends  on  the  diffusion 
coefficient  of  the  drug  in  the  oil,  while 
the  capacity  of  the  system  is  limited  by 
the  efficiency  of  the  trapping  agent. 
Chiang  and  co-workers  (15)  report  90  per 
cent  removal  of  phenobarbitone  within 
ten  minutes. 

Multiple  emulsions  have  also  been 
used  to  extend  the  period  of  radiopro- 
tection  given  by  cysteamine  in  mice  (16). 

Stability  and  drug  release 

Several  potential  uses  for  multiple  emul- 
sions, particularly  as  vehicles  for  the 
presentation  of  drugs  to  the  body  in  a 
slow  release  form,  have  been  outlined. 
One  of  the  main  problems  in  using  such 
systems  is  their  inherent  physical  insta- 
bility. If  the  mechanisms  of  instability 
were  understood  more  clearly,  stable 
commercially  viable  multiple  emulsion 
systems  could  be  made  for  clinical  use. 

As  Davis  points  out  (17)  a  large  num- 
ber of  factors  affect  the  stability  and  drug 
release  characteristics  of  emulsions. 
Factors  such  as  the  method  of  manufac- 
ture, droplet  size,  viscosity,  disperse 
phase  volume,  ionic  strength  of  the 
aqueous  phase,  nature  of  the  oil  and 
surfactant,  etc,  all  play  a  part.  The 
situation  becomes  very  complex  in  the 
study  of  multiple  emulsions.  At  least 
two  surfactants  and  usually  three  have 
to  be  used,  as  both  a  W/O  and  an  O/W 
emulsion  must  be  stabilised.  There  are 
two  disperse  phases,  two  phase  volumes, 
etc,  and  this  has  limited  the  study  oi 
multiple  emulsion  stability.  The  author 
has  considerable  doubts  as  to  the  state 
of  the  emulsion  systems  used  in  many 
of  the  studies  cited. 

The  release  of  drugs  from  multiple 
emulsions  will  be  controlled  by  all  the 
factors  controlling  the  release  of  drugs 
from  simple  emulsions  such  as  the  na- 
ture and  concentration  of  the  oil  and 
surfactants,  internal  phase  volume,  drop- 
let size,  etc,  and  also  by  a  number  of 
factors  specific  to  multiple  systems.  These 
are  considered  now  in  more  detail. 

Effect  of  electrolytes  This  appears  to 
be  one  of  the  most  important  factors  in 
determining  the  rate  and  amount  of  drug 
released.  Collings  (6)  found  that  osmotic 
effects  were  the  major  cause  of  W/O/W 
emulsion  breakdown  in  vivo  resulting  in 
unsatisfactory  and  erratic  results.  The 
oil  phase  separating  the  two  aqueous 
phases  is  thought  to  act  as  a  membrane. 
When  the  osmotic  pressure  is  higher  in 
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the  external  phase,  the  internal  aqueous 
phase  volume  decreases  usually  by  ex- 
pulsion of  the  internal  droplets  (18). 
the  internal  aqueous  phase,  water  can 
pass  into  the  droplets  which  become 
engorged  and  coalesce  before  causing 
rupture  of  the  oil  layer  and  release  of 
the  contents.  If  the  osmotic  pressure  dif- 
ference is  extreme,  passage  of  the  water 
is  so  fast  that  immediate  breakup  of  the 
droplets  occurs.  In  this  way,  electrolytes 
may  be  used  to  control  drug  release. 

It  has  been  found  that  the  addition  of 
small  amounts  of  electrolyte  to  the  inner 
aqueous  phases  of  W/O/W  and  O/W/O 
emulsions  gives  rise  to  a  substantial  re- 
tardation of  release  (10).  This  effect 
diminishes  at  higher  electrolyte  concen- 
trations however,  and  is  therefore  prob- 
ably due  to  changes  in  the  structure  of 
the  W-O  interface.  Low  electrolyte  con- 
centrations salt  out  surfactant  at  the 
interface  giving  a  more  rigid  barrier  to 
drug  transport,  but  as  the  concentration 
of  electrolyte  increases  the  film  becomes 
too  rigid  and  so  breaks  down  resulting 
in  more  instability  and  drug  transport. 
Passage  of  drug  across  the  oil  phase 
There  are  several  possible  mechanisms 
by  which  the  drug  may  pass  across  the  oil 
phase,  the  most  important  being  by  dif- 
fusion of  the  unionised  species.  There  is 
some  evidence  to  suggest,  however,  that 
ionised  materials  may  be  carried  across 
the  oil  phase  (19). 

Partition  and  diffusion  coefficients,  pH 
and  pka  These  factors  are  of  prime  im- 
portance as  the  drug  has  to  pass  through 
several  phases,  and  the  rate  and  amount 
will  depend  on  the  nature  of  the  drug 
and  the  oil;  pH  will  affect  dissociation 
of  the  drug  and  extremes  in  pH  may 
cause  instability. 

Stability  of  the  primary  emulsion  If  the 
initial  emulsion  is  unstable,  this  will 
result  in  coalescence  of  the  internal 
droplets  enhancing  drug  release. 
Viscosity  of  the  oil  phase  In  general,  in- 
creasing the  viscosity  of  the  oil  phase 
will  result  in  a  decrease  in  interphase 
transport. 

Presence  of  liquid  crystal  phases  The 
presence  of  a  liquid  crystalline  phase  at 
the  W-O  and  O-W  interfaces  of  multiple 
emulsions  may  dramatically  im- 
prove their  stability  (20). 

Breakdown 

W/O/W  emulsions  may  breakdown 
through  coalescence  of  the  internal 
aqueous  droplets,  coalescence  of  the  oil 
drops  (empty  or  filled),  rupture  of  the 
oil  film  between  the  internal  and  exter- 
nal aqueous  phases  or  by  passage  of 
water  through  the  oil  phase.  A  number 
of  techniques  have  been  developed  re- 
cently in  an  attempt  to  study  the 
mechanisms  of  instability.  One  of  the 
simplest  and  most  direct  methods  is 
microscopy.  This  has  been  applied  to 
the  study  of  W/O/W  systems  with  some 
success  (18).  However,  photomicro- 
graphic  studies  are  made  difficult  for 
several  reasons.  Any  potential  increase 
in  multiple  drop  size  due  to  coalescence 
may  be  offset  by  a  decrease  in  size  due 


to  release  of  water  from  the  internal 
aqueous  phase.  Small  oil  drops  passing 
underneath  larger  oil  drops  may  be 
counted  as  true  multiple  drops.  Droplets 
less  than  1  /xm  in  diameter  cannot  be 
seen  and  multiple  drops  containing  large 
numbers  of  internal  aqueous  droplets 
cannot  be  analysed.  Matsumoto 
et  al  (21)  have  reported  the  preparation 
of  W/O/W  emulsions  in  which  the  in- 
ternal aqueous  droplets  were  not  visible 
microscopically.  As  an  extension  to 
photomicrographic  techniques,  cine- 
micrography  of  multiple  emulsions  en- 
ables droplet  movements,  coalescence 
and  rupture  processes  to  be  studied  un- 
der different  conditions  (18). 

Sterilisation  for  clinical  use 

Multiple  emulsions  are  extremely  com- 
plex systems  which  are  inherently  un- 
stable, leading  to  major  difficulties  in 
their  sterilisation. 

Neither  the  primary  nor  the  multiple 
emulsion  can  be  autoclaved  because  of 
instability  problems  at  higher  tempera- 
tures. Filtration  is  not  possible  as  the 
diameter  of  the  multiple  drops  exceeds 
the  pore  size  required  to  remove  bac- 
teria, and  bacteria  may  reside  in  the 
internal  phase.  Each  material  therefore 
has  to  be  sterilised  separately  and  the 
emulsion  prepared  aseptically. 

Once  the  problems  of  stability  have 
been  overcome  these  systems  can  be 
studied  in  more  detail  and  show  their 
true  potential  unaffected  by  physical 
breakdown  in  contact  with  biological 
fluids.  While  the  systems  cannot  be  used 
for  the  very  prolonged  release  of  drugs 
their  potential  as  vehicles  for  macro- 
molecules  such  as  insulin  and  for  influ- 
encing absorption  of  drugs  such  as 
methotrexate  is  exciting. 

References 

1.  Seifriz,  W.  (1925).  /  Phys  Chem,  29,  744. 

2.  Lin,  T.  J.,  Kurihara,  H.,  and  Ohta.  H.  (1975) 
J  Soc  Cosmet  Chem,   26,  21. 

3.  Sherman,  P.  (1968)  Emulsion  Science  (Ed  P. 
Sherman).    Academic   Press,   London,  206. 

4.  Herbert,  W.  J,  (1965)  Lancet,  ii,  771. 

5.  Taylor,  P.,  Miller,  Christine  L..  Pollock.  T.  M., 
Perkins.  F.  T.,  and  Westwood,  M.  A.  (1969) 
J  Hyg  Camb,  67,  485. 

Collings,  A.  J.  (1971)  British  Patent  1235667. 
.  Benoy,  Christine  J.,  Elson,   L.   A.,  and  Schnei- 
der, R.  (1972)  Brit  J.  Pharmacol,  45,  135P.  ^ 

8.  Elson,  L.  A.,  Mitehley,  B.  C.  V..  Collings, 
A,  J.,  and  Schneider.  R  (1970)  Rev  Europ 
Etudes  Clin  et  Biol,  XV,  87. 

9.  Takahashi,  T.,  Ueda,  S.,  Kono,  K.,  Mahma.  S. 
(1976)  Cancer,  38,  1507. 

10.  Frank  S.  G.,  Brodin,  A.  F..  and  Kavaliunas, 
D.  R.  (1976)  Acta  Pharm  Suec,  13,  Suppl,  41. 

11.  Shichin,  M.,  Shimizu  Y..  Yoshida,  Y  . 
Kawamori.  R..  Fukuchi.  M..  Shigeta,  Y..  and 
Abe,  H.  (1974)  Diabetologia,  10,  317. 

12.  May,  S.  W.,  and  Li,  N.  N.  (1974)  Enzyme  Eng, 
2,  77. 

13.  Asher,  W.  J.,  Bovee,  K.  C.  Frankenfeld.  J.  W.. 
Hamilton.  R.  W.,  Henderson.  L.  W.  Holtzapple 
P.  G.,  and  Li,  N.  N.  (1975)  Kidney  hit,  S409. 

14.  Frankenfeld,  J.  W..  Fuller.  G.  C.  and  Rhodes, 
C.  T.  (1976)  Drug  Dev  Commun.  2  (4  &  5),  405. 

15.  Chiang,  C.  Fuller,  G.  C,  Frankenfeld.  J.  W.. 
and  Rhodes,  C.  T.  (1978)  J  Pharm  Sci,  67  (1), 
63. 

16.  Gresham.  P.  A.,  Barneth,  Marion,  Vaughan 
Smith,  S.,  and  Schneider,  R.  (1971)  Nature, 
234,  149. 

17.  Davis,  S.  S.  (1976)  J  Clin  Pharm,  1,  11. 

18.  Whitehill,  D.,  and  Florence,  A.  T.  (1979) 
J-    Pharm    Pharmacol,    31,    Suppl.  3P. 

19.  Kita,  Y  .  Matsumoto.  S.,  and  Yonezawa,  D. 
(1978)  Nippon  Kagaku  Kaishi,  (1),  11. 

20.  Kavaliunas,  D.  R  ,  and  Frank.  S.  G.  (1978) 
J.  Colloid  Interface  Sci.,  66(3),  586. 

21.  Matsumoto.  S.,  Kita,  Y.,  and  Yonezawa,  D. 
(1976)  J.  Colloid  Interface  Sci.,  57(2)  353. 

Chemist  &  Druggist  135 


The  DHSS  panel  package' 
and  why  PSNC  says  no' 


The  Pharmaceutical  Services  Negotiating  Committee  has  issued  the  full  texts  of 
correspondence  between  itself  and  the  Department  of  Health  which  resulted  from 
the  Departments  "package"  of  proposals  for  implementation  of  recommendations 
contained  in  the  Franks  panel  report  (C&D  November  10,  1979). 


Following  the  meeting  between  the 
DHSS  and  PSNC  representatives  on 
November  30,  1979,  the  Department 
confirmed  its  "package"  offer  in  a  letter 
signed  by  R.  B.  Mayoh  :  • — 

Redefinition  of  profit 

2.  We  are  willing  to  accept  the  panel's 
main  proposal,  namely  that  the  profit 
margin  should  be  redefined  as  including 
an  interest  cost  element  related  to  the 
capital  employed  plus  a  "pure  profit" 
margin  expressed  as  percentage  of  total 
cost.  We  have  some  reservations — to 
which  I  refer  in  paragraphs  9  and  10 
below — about  the  actual  figures  recom- 
mended by  the  panel  in  these  respects: 
but  in  the  interests  of  reaching  a  settle- 
ment of  the  long-standing  dispute  on 
profit  we  should  be  prepared  to  accept 
these  figures  for  the  time  being  as  part 
of  a  "package"  (see  paragraph  7). 

Drug  purchase  costs 

3.  The  widening  of  the  panel's  terms  of 
reference  has  enabled  them  to  consider 
profit  on  NHS  dispensing  in  a  broader 
context,  and  they  have  as  you  know 
drawn  particular  attention  to  the  fact 
that,  because  of  changes  in  the  pricing 
policy  of  manufacturers  and  suppliers, 
retail  pharmacists  have  been  able  to 
obtain  drugs  at  prices  well  below  those 

"Pharmacists  must  be  making 
uncovenanted  profits." 


used  by  the  Prescription  Pricing  Auth- 
ority when  reimbursing  them  for  the 
drugs  they  dispense.  In  these  circum- 
stances pharmacists  must  be  making 
uncovenanted  profits  quite  separate  from 
any  they  may  receive  as  part  of  their 
remuneration. 

The  Department  has  of  course  been 
watching  developments  in  the  field  of 
resale  price  maintenance  and  agrees  with 
the  panel  that  a  new  statistical  inquiry 
into  actual  drug  purchase  costs  must  be 
held.  We  propose  that  this  should  take 
place  early  in  1980  and  thereafter  at 
intervals  of  not  more  than  three  years. 
4.  We  also  accept  the  panel's  view  that 
action  on  this  issue  needs  to  be  taken  in 
advance  of  the  inquiry,  and  we  propose 
that,  for  the  current  year,  the  net  ingre- 
dient cost  adjustment  factor  should  be 
amended  to  5.44  per  cent  (ie  the  panel's 
"discount"  figure  of  5  per  cent  plus  the 
"non-discount"  elements  included  in  the 
present  factor).  We  suggest  that  this 
figure  should  also  be  used  on  a  pro- 
visional basis  for  ensuing  years  until  the 
results  of  the  1980  inquiry  are  known. 
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5.  If  profit  for  past  years  is  to  .be  based 
on  the  panel's  concept  of  "pure"  profit 
(which  assumes  reimbursement  of  actual 
costs  incurred)  there  must  clearly  be  a 
retrospective  adjustment  to  drug  pur- 
chase costs  in  order  to  ensure  that  the 
panel's  intentions  are  carried  out.  The 
issues  of  profit  and  drug  purchase  costs 
cannot   be   separated,   since  over-reim- 

"The  issues  of  profit  and  drug 
purchase  costs  cannot  be 
separated." 

bursement  of  costs  would  produce  profits 
in  excess  of  the  agreed  level  of  pure 
profit;  this  principle  applies  with  equal 
force  to  past  years  as  to  the  present  and 
future. 

Accordingly,  since  the  erosion  of  re- 
sale price  maintenance  was  well  under 
way  in  1978  (indeed  there  were  forecasts 
of  an  imminent  breakdown  of  resale 
price  maintenance  as  long  ago  as  April 
1977),  we  propose  that  for  1978  the 
adjustment  factor  should  be  2.94  per  cent 
(24-  per  cent  plus  0.44  per  cent  for  "non- 
discount"  elements). 

6.  We  should  be  glad  to  have  the  Com- 
mittee's views  on  whether  the  proposed 
adjustment  for  1980  should  be  applied 
at  the  same  rate  to  all  pharmacies  or 
whether  some  account  should  be  taken 
of  the  ability  of  different  pharmacies  to 
acquire  drugs  at  discounted  prices. 

For  our  part  we  should  be  interested 
to  know  whether  suppliers  .base  their 
drug  prices  solely  on  turnover  on  pre- 
scription medicines  or  whether  other  com- 
ponents of  turnover  (viz  medicines 
intended  for  sale  and  non-medical  items) 
are  taken  into  account.  In  the  latter  event 
it  may  not  necessarily  follow  that  phar- 
macies   dispensing    small    numbers  of 

"It  may  not  necessarily  follow  that 
pharmacies  dispensing  small 
numbers  of  prescriptions  are 
unable  to  obtain  substantial 
discounts." 

prescriptions  are  unable  to  obtain  sub- 
stantial discounts.  Accordingly,  if  the 
Committee  wish  there  to  be  a  variable 
adjustment  scale  in  future,  it  would  assist 
our  consideration  of  such  a  proposal  if 
supporting  evidence  of  the  existence  of 
differential  discounts  could  be  provided. 

Basic  package 

7.  If  the  Committee  will  agree  to  the 
above  proposals  on  purchase  prices  (and 
the  subsidary  ones  put  forward  later  in 
this   letter)    the   Minister   is  prepared. 


despite  the  reservations  expressed  in 
paragraphs  9  and  10  below,  to  accept 
the  rates  recommended  by  the  panel  for 
the  whole  of  the  period  from  March  1, 
1976,  to  December  31,  1980. 

In  keeping  with  the  principles  on 
which  the  panel  have  clearly  worked, 
the  pure  profit  rate  of  2  per  cent  would 
be  applied  to  costs  atfer  the  NIC  adjust- 
ment factor  had  been  applied,  and  the 
interest  costs  rate  of  .bank  base  rate  plus 
24  per  cent  would  be  applied,  from  lanu- 
ary  1,  1980,  to  capital  valued  on  an 
historic  cost  basis.  We  suggest  that  the 
retrospective  adjustments  of  both  profit 
and  purchase  costs  should  be  accom- 
plished within  the  balance  sheets  for  the 
years  1976  to  1979  inclusive. 

8.  I  ought  to  mention  at  this  point  that 
in  calculating  pure  profit  for  1978  the 
panel  made  an  error  in  determining  the 
costs  to  which  the  2  per  cent  rate  should 
be  applied — labour  and  overhead  costs 
were  36.10p  not  36.81  p  per  prescription. 
Actual  profit  in  1978  was  therefore  6.82p 
not  6.1  lp. 

Other  package  components 

9.  The  panel's  report  covers  several 
other  important  matters  which  we  think 
should  be  dealt  with  in  the  context  of 
an  overall  settlement.  First,  since  the 
report  recommends  separate  reimburse- 
ment of  interest  costs  it  is  in  our  view 
essential  that  an  inquiry  should  be  held 
in  the  near  future  to  determine  the  extent 
and  cost  of  borrowing  for  NHS  pur- 

"We  consider  that  the 
recommended  notional  interest  is 
overstated  at  bank  base  rate 
plus  2\  per  cent." 

poses,  and  that  similar  inquiries  should 
be  held  thereafter  at  intervals  of  not 
more  than  three  years. 

We  question  the  panel's  apparent 
assumption  that  all  working  capital  em- 
ployed by  pharmacists  for  NHS  pur- 
poses is  financed  from  outside  sources, 
nor  do  we  believe  that  such  borrowing 
as  does  occur  is  all  at  short-term  rates. 
We  therefore  consider  that  the  recom- 
mended notional  interest  is  overstated  at 
bank  base  rate  plus  24-  per  cent,  and  that 
the  rate  to  be  applied  from  1981  onwards 
should  reflect  the  proportion  of  capital 
which  is  borrowed  (and  the  rates  paid  on 
it)  and  the  "opportunity  costs"  represen- 
ted by  the  earnings  which  could  be 
obtained  elsewhere  on  capital  invested  by 
pharmacy  owners  in  NHS  dispensing. 

10.  Secondly,  whilst  we  accept  the  panel's 
conclusion  that  the  risks  to  which  the 
individual  contractor  is  exposed  are  rele- 
vant to  the  rate  of  pure  profit,  we  con- 
sider that   in    treating   these   risks  as 
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comparable  to  those  in  the  field  of  retail- 
ing generally  the  panel  have  not  given 
sufficient  regard  to  the  differences 
between  the  two  types  of  activity. 

In  particular,  retail  pharmacists,  unlike 
normal  retailers,  do  not  compete  with 
each  other  in  terms  of  the  price  or 
quality  of  the  goods  and  services  they 
provide  for  NHS  patients;  nor,  in  respect 
of  their  NHS  dispensing  business,  are 
they  threatened  with  competition  from 
other  types  of  trader.  We  believe,  there- 

"Retail  pharmacists  do  not 
compete  with  each  other  in  terms 
of  the  price  or  quality  of  the  goods 
and  services  they  provide  for 
NHS  patients." 

fore,  that  the  panel  have  set  their  rate 
of  pure  profit  rather  too  high,  and  that 
the  rate  should  be  subject  to  review  at 
least  every  three  years. 

11.  Thirdly,  we  accept  the  panel's  recom- 
mendations that  a  joint  study  of  fixed 
capital  should  be  undertaken  in  the  near 
future  and  also  that  there  should  be 
regular  reviews  of  working  capital  re- 
quirements, including  stockholding  and 
dates  of  settlement.  We  suggest  that  these 
too  should  be  held  not  less  frequently 
than  at  three-year  intervals,  beginning  in 
1980. 

Essential  small  pharmacies 

12.  The  panel  have  expressed  surprise 
that  certain  small  pharmacies  are  subsi- 
dised at  the  expense  of  other  contractors. 
The  Department  accepts  that  if  there  is 
a  clearly  demonstrable  need  for  a  phar- 
macy to  be  supported  on  social  grounds 

"We  propose  to  take  over 
responsibility  for  the  Essential 
Small  Pharmacies  Scheme." 

the  necessary  resources  should  be  pro- 
vided from  public  funds,  and  we  accor- 
dingly propose,  as  from  1  January  1980, 
to  take  over  responsibility  for  the  Essen- 
tial Small  Pharmacies  Scheme  at  an 
annual  figure  of  £300,000 — an  increase  of 
£50,000  over  the  present  figure. 

Container  coats 

13.  I  have  referred  above  to  the  panel's 
views  on  the  need  to  measure  drug  pur- 
chase costs  accurately,  by  the  same  token 
we  consider  it  important  that  there 
should  be  a  fresh  examination  of  con- 
tainer purchase  costs.  Since  the  last  sta- 
tistical inquiry  was  held  in  1975  there 
have  been  considerable  change  in  the 
packaging  of  drugs  and  the  use  of  con- 
tainers by  pharmacies,  and  this  could 
have  influenced  costs  substantially. 

Price  changes 

14.  The  panel  have  not  accepted  the 
Committee's  proposals  for  altering  the 
price  change  timetable  in  order  to  help 
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pharmacists  meet  any  increases  in  stock 
replacement  costs.  It  may,  however,  be 
necessary  for  the  timetable  to  be  adjusted 
if  any  inquiry  reveals  that  the  average 

"If  the  average  stockholding  period 
is  found  to  be  less  than  seven 
weeks  the  timetable  could  be 
shortened." 

stockholding  period  has  changed.  If  this 
is  found  to  be  less  than  the  seven  weeks 
ascertained  at  the  last  inquiry  the  time- 
table could  be  shortened,  thus  enabling 
changes  in  prices  to  be  taken  into  account 
at  an  earlier  stage. 

Summary 

15.  Tin;  foregoing  elements  of  the  pro- 
posed "package",  all  relate  (with  the  small 
exception  discussed  in  paragraph  12)  to 
"amounts  due".  In  our  view  it  is  essential 
to  concentrate  on  that  side  of  the  balance 
sheet  first,  since  the  total  of  the 
"amounts  due"  materially  affects  what 
scope  one  has  for  revising  the  system  of 
distribution  in  ways  that  are  likely  to  be 
generally  acceptable. 

We  fully  realise,  however,  that  indi- 
vidual pharmacists  will  be  more  im- 
mediately interested  in  proposals  for  the 
revision  of  fees  and  allowances,  and  I 
will  accordingly  be  writing  to  you  im- 
mediately after  our  meeting  setting  out 
the  Department's  views  on  the  distribu- 
tion of  whatever  total  sums  may  be 
agreed  as  "amounts  due",  and  on  the 
related  questions  discussed  in  paragraph 
74  to  79  of  the  panel's  report. 

Review  Body 
rejected 

In  a  further  letter,  dated  December  3, 
Mr  Mayoh  covered  more  issues  discus- 
sed at  the  November  30  meeting:  — 

Review  body 

Ministers  have  carefully  considered  the 
panel's  recommendation  but  have  con- 
cluded that  it  would  not  be  appropriate 
to  set  up  a  Review  Body  to  undertake 
the  tasks  envisaged  by  the  panel.  As  you 
know,  it  is  the  Government's  general 
aim  to  reduce  the  number  of  advisory 

"The  Government's  general  aim 
is  to  reduce  the  number  of 
advisory  bodies." 

bodies  and  in  particular  to  allow  negotia- 
tions about  remuneration  to  be  conduc- 
ted solely  by  the  parties  directly  con- 
cerned. Furthermore  some  of  the  issues 
which  may  be  in  dispute  would  be  about 
the  nature  of  the  contract  rather  than 
questions  of  pricing  and  therefore  not 
appropriate  to  a  Review  Body. 

The  Department,  however,  accepts  that 
there  is  some  merit  in  bringing  an  inde- 
pendent view  to  bear  on  matters  which 
concern  the  pricing  of  a  contract  in  the 
event  of  a  disagreement  about  the  rele- 
vant facts  or  their  interpretation.  If  the 
Committee  wish,  we  are  prepared  to 
consider  whether  arrangements  can  be 


made  for  the  existing  Technical  Subcom- 
mittee to  sit  under  an  independent 
chairman;  it  would  of  course  be  neces- 
sary to  re-define  the  matters  which  would 
fall  within  its  remit. 

Balance  sheet  system 

Although  we  do  not  exclude  the  possi- 
bility of,  at  some  time  in  the  future, 
replacing  the  present  cumulative  system 
by  annual  negotiation  about  the  succeed- 
ing year's  figures,  as  the  panel  proposes, 
we  believe  that  this  proposal  presents 
serious  practical  difficulties. 

In  looking  at  the  panel's  recommenda- 
tion we  think  it  important  to  .bear  in 
mind  the  purpose  of  the  present  system. 
Because  it  is  impossible  for  the  PSNC 
and  the  Department  to  produce  accurate 
forecasts  of  many  of  the  components  in 
the  balance  sheets,  any  attempts  to  fix 
rates  of  fees  and  allowances  in  advance 
would  inevitably  create  a  risk  that  phar- 
macists as  a  whole  would  be  paid  less 
(or  more)   than   their  entitlement.  The 

"The  present  system  ensures  that 
over  time,  the  payments  made 
match  the  amounts  due." 

present  system  ensures  that  over  time, 
the  payments  made  match  the  amounts 
due  and  the  Department  believes  that 
this  is  to  the  benefit  of  both  parties. 

The  relevant  figures  for  1980  (for  ex- 
ample, numbers  of  prescriptions,  net 
ingredient  cost  and  labour  costs)  are  par- 
ticularly difficult  to  forecast,  as  I  am 
sure  the  Committee  will  agree  and  al- 
though we  are  prepared  to  consider 
whether  the  forecasting  techniques  can 
be  compared  in  order  to  reduce  the 
margin  between  estimate  and  out-turn, 
I  can  see  no  prospect  of  our  being  able 
to  introduce  new  arrangements  for  the 
1980  balance  sheet  year. 

Panel's  future 

You  asked  whether  we  were  willing  to 
ask  the  panel  to  complete  the  second 
part  of  their  terms  of  reference.  In  our 
view  they  have  already  substantially  done 
so.  It  has  considered  the  general  criteria 
which  should  determine  profit,  it  has 
rejected  return  on  capital  as  inappro- 
priate and  it  has  recommended  a  new 
basis  for  profit.  If  the  Committee  believes 
that  there  are  further  issues  which  could 
be  put  to  the  panel  in  accordance  with 
their  offer  to  consider  accepting  further 
references  we  are,  of  course,  ready  to 
consider  any  proposals  it  might  wish  to 
make. 

Fees  and  allowances 

You  indicated  that  you  did  not  wish  to 
discuss  the  question  of  the  distribution 
of  the  additional  sums  which  would  | 
become  available  in  the  balance  sheet  as 
a  result  of  our  acceptance  of  the  panel's 
recommendations  on  profit,  and  I  am 
accordingly  not  referring  to  that  subject 
in  detail  in  this  letter  as  I  had  intended. 

I   think  I  should,  however,  let  you 
know  at  this  stage  that  whilst,  as  I  have 
mentioned,  it  is  difficult  to  forecast  what 
might  happen  in  1980,  the  Department 
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believes  that,  as  an  interim  measure,  it 
would  be  possible  to  increase  the  dispen- 
sing fee  immediately  to  31p  per  prescrip- 
tion if  this  was  coupled  with  a  reduction 
in  the  average  rate  of  on  cost  allowance 
to  10.5  per  cent. 

Finally,  I  should  like  to  emphasise  that 
the  offer  constitutes  a  very  substantial 
acceptance  of  the  panel's  report.  The 

"The  offer  constitutes  a  very 
substantial  acceptance  of  the 
panel's  report." 

only  figure  in  the  "package"  on  remuner- 
ation which  is  not  directly  mentioned  in 
the  report  is  the  proposed  1.4  per  cent  in- 


crease in  "discount"  for  1978,  and  we 
believe  that  this  is  entirely  consistent  with 
the  panel's  own  figure  for  1979  and  the 
Committee's  views  about  the  growth  of 
discounts  during  1978. 

No  improvement 

The  final  DHSS  letter  came  from  the 
Secretary  of  State  Mr  Patrick  Jenkin, 
and  is  dated  January  14 — only  two  days 
before  the  PSNC  was  due  to  discuss  its 
content.  It  refers  to  a  meeting  with 
Mr  Jenkin  on  December  17  at  which 
PSNC  said  it  could  not  accept  the  panel's 
findings  about  the  current  level  of  dis- 
counts or  the  Department's  estimate  for 
1978.  The  secretary  of  state  had  under- 
taken to  consider  whether  a  retrospective 
inquiry  into  the  level  of  discounts  should 
be  held.  His  letter  goes  on :  — 

I  am  writing  to  let  you  know  that  after 
careful  consideration  and  following  con- 
sultations with  my  colleagues,  I  have 
decided  that  I  cannot  amend  the  terms  of 


the  offer  which  we  have  made.  As  I  em- 
phasised at  our  meeting,  it  is  in  the  form 
of  a  package  deal  which  follows  the 
panel's  recommendations  very  closely; 
whilst  both  sides  could  raise  objections 
to  certain  components  in  the  package  we 
believe  that  it  is  essentially  fair  and  offers 
the  best  chance  of  reaching  a  settlement. 

As  you  know,  we  have  serious  reserva- 
tions about  the  panel's  proposals  on  the 
rate  of  pure  profit  and  the  level  of  interest 

"We  believe  the  package  is 
essentially  fair." 

costs  but  are  prepared  to  accept  them. 
I  would  have  hoped  that  you,  in  turn, 
would  have  been  prepared  to  accept  its 
estimate  of  discounts  in  order  that  a 
mutually  acceptable  solution  could  be 
found. 

As  evidence  of  our  desire  to  construct 
as  generous  an  offer  as  possible,  I  would 
draw  your  attention  to  the  fact  that 
instead  of  applying  the  panel's  recom- 
mended interest  rates  to  historic  capital 
from  March  1976 — which  would  be  nec- 
essary from  a  strict  accounting  point  of 
view — our  proposal  is  that  the  revalua- 
tion to  historic  costs  should  only  take 
place  from  January  1980;  this  concession 
alone  is  worth  a  considerable  sum. 

Reverting  to  the  question  of  discounts, 
you  told  me  that  you  considered  the 
panel's  estimate  to  be  wildly  wrong,  and 
it  was  on  the  basis  of  this  statement  that 
I  undertook  to  consider  the  holding  of  a 
retorspective  inquiry.  On  reflection,  how- 
ever, I  am  not  convinced  that  the  panel 

"One  wholesaler  told  us  that 
discounts  probably  average 
between  6  and  7  per  cent." 

were,  in  fact,  very  wide  of  the  mark. 
For  example,  one  wholesaler  has  recently 
told  us  that  discounts  probably  average 
between  6  per  cent  and  7  per  cent. 

Furthermore  the  terms  offered  by  sev- 
eral large  wholesalers  would  seem  to 
indicate  that  discounts  of  over  6  per  cent 
can  be  obtained  by  many  pharmacies. 
It  has  also  come  to  our  notice  that  some 
suppliers  are  making  standard  drugs 
available  at  well  below  the  prices  paid 
by  the  NHS. 

When  other  forms  of  "discount"  are 
included,  such  as  cash  rebates,  direct 
purchases  from  manufacturers,  the  terms 
available  to  members  of  co-operative 
profit-sharing  wholesalers  (which,  I  am 
told,  led  directly  to  the  growth  of  large- 
scale  discounting  by  traditional  whole- 
salers), the  activities  of  group  purchasing 
organisations  and  the  special  circum- 
stances which  apply  to  vertically-integra- 
ted companies,  we  believe  that  the  panel's 
estimate  that  pharmacies  as  a  whole  can 
purchase  drugs  at  5  per  cent  below  the 
NHS  reimbursement  price  is  reasonable. 

Thus  the  package  offer  which  I  have 
put  to  you  is  in  my  view  very  far  from 
being  ungenerous;  and  in  the  present 
very  difficult  national  economic  and 
financial  climate,  I  do  not  see  how  I 
could  defend  departing  from  it  in  a  way 
likely  to  make  it  even  more  favourable. 

I  recognise,  however,  that  whilst  the 
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THE  ALBION  SOAP  COMPANY  LTD 


Announcement 

The  substantial  growth  of  the  Company  and 
its  brands  during  the  past  few  years 
has  necessitated  a  change  in  the 
retail  distribution  arrangements  for  Cidal  Soap. 
As  from  1st  January  1980  retail  distribution 
of  the  Company's  products  will  be: 


Simple  Soap  &  Skin  Care 

Albion  Soap 
Gon  Chilblain  Tablets 

Sole  Retail  distributors: 

Ernest  Jackson  &  Co  Ltd 
Crediton 
Devon  EX17  3AP 

Tel:  0363  2  2251 


Cidal  Soap 

Sole  Retail  distributors: 

Radiol  Chemicals  Ltd 

Witham,  Essex  CMS  SAG 

Tel:  0376  512538 

Wholesale  distribution  will  continue 
to  be  handled  as  before  by  the  Albion  Soap  Co  Ltd, 
Albion  House,  Station  Road,  Hampton,  Middx.  TW12  2DY 
Telephone:  01-941  4105 
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panel's  overall  figure  may  be  reasonable, 
not  all  pharmacies  are  able  to  obtain 
supplies  of  drugs  on  such  terms;  the 
Committee  may  therefore  wish  to  pursue 
the  suggestion  made  by  my  officials 
when  they  met  on  December  3,  ie  that 
instead  of  setting  the  arrears  of  profit 

"Not  all  pharmacies  are  able  to 
obtain  supplies  on  such  terms." 

for  the  period  1976-79  against  the 
increased  discount  for  1978  and  1979,  the 
adjustment  should  be  made  in  1980  by 
the  use  of  a  special  discount  scale  which 
recognised  the  varied  discounts  which 
different  pharmacies  can  obtain. 

The  other  major  issue  which  you  put 
to  me  was  the  setting  up  of  machinery 
which  could  be  used  to  resolve  disputes 
between  the  Committee  and  the  Depart- 
ment. I  can  certainly  see  the  force  of 
your  arguments  on  this,  and  should  like 
to  try  to  find  some  means  of  improving 
matters.  You  are  concerned,  as  I  see  it, 

"You  are  concerned  not  merely 
with  the  quantum  of  remuneration" 

not  merely  with  the  quantum  of  remu- 
neration but  also  with  other  wider  issues, 
including  the  structure  of  remuneration 
and  the  nature  of  the  contract. 

On  that  basis,  some  quite  complex 
questions  arise,  and  I  am  afraid  that  I 
shall  need  a  little  more  time  to  think 
through  the  various  ways  of  handling  the 
matter  which  are  available. 


Why  PSNC  has  rejected 
the  package  offer 


Following  rejection  of  the  "package"  at 
its  meeting  on  January  16,  PSNC  replied 
to  Mr  Jenkin  that  rejection  was  based  in 
general  on  the  Department's  "misinter- 
pretation" of  the  panel  report  and  its 
selective  approach  to  implementation  of 
the  recommendations.  The  letter  from 
PSNC  chairman  David  Sharpe  goes 
on :  — 

"It  is  appropriate  that  I  should  detail  the 
major  specific  criticisms  of  the  Com- 
mittee :  — 

(i)  You  are  unable  to  give  a  firm  com- 
mitment to  the  establishment  of  a 
Review  Body  as  recommended  by  the 
panel.  This  has  long  been  regarded  as  an 
appropriate  method  of  settling  profes- 
sional remuneration  and  the  unsatisfac- 
tory history  of  our  negotiations  under- 
lines the  need.  The  Committee  has 
indicated  its  willingness  to  bear  its  share 
of  the  cost  and  is  prepared  to  give  a 
commitment,  following  its  establishment, 
that  industrial  action  would  not  be 
recommended  as  a  means  of  furthering 
the  Committee's  aims. 

(ii)  You  propose  to  offset  the  panel's 
recommended  profit  formula  for  the 
years  1976-79  by  retrospective  discoun- 
ting although  the  panel  made  no  recom- 
mendation to  this  effect.  The  Depart- 


ment has  at  no  time  prior  to  Novem- 
ber 30,  1979,  indicated  to  the  Committee 
that  it  was  no  longer  able  to  accept  the 
level  of  discounting  being  applied  to 
pharmacists'  remuneration.  The  Com- 
mittee cannot  accept  that  without  due 
notice  having  been  given  the  Department 
is  entitled  to  make  any  retrospective 
recovery.  The  Committee's  view  is  sup- 
ported by  the  following  comments  con- 
tained in  the  Department's  letter  dated 

"Following  establishment  of  a 
Review  Body  industrial  action 
would  not  be  recommended  as  a 
means  of  furthering  the 
Committee's  aims." 

February  15,  1974,  and  relating  to  the 
Committee's  claim  for  retrospection  from 
the  1972  discount  inquiry: — "There  has 
been  no  suggestion  at  the  time  the  scale 
was  introduced  in  1964  that  it  should 
not  run  until  superseded  by  a  new  scale 
arrived  at  in  the  light  of  a  new  in- 
quiry .  .  .  We  considered  that  the  subse- 
quent delay  up  to  1971  before  the 
Committee  chose  on  their  side  to  raise 
the  matter  again,  ruled  out  retrospection 
back  to  1964". 

Concluded  on  p142 


Saffron 
breast  reliever 


Mother 

Mother  &  Baby 
Nursing  Mirror 
Midwife,  Health  Visitor 
&  Community  Nurse 


Advertisements  appearing 
in  the  consumer  and  nursing  press 

Check  your  stocks  NOW! 

Order  from  your  usual  wholesaler 
Ask  about  the  complete  Saffron  range 

Saffron 

Specialised  plastics 
5  Rowlands  Road  Worthing  W.  Sussex  BNll  3JJ 
Telephone  Worthing  (STD  0903)  34034 
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When  you  want 

natural 
OlbasOil 
it's  quite 

natural 

to  get 

it  from 

Ernest  Jackson- 
the  distributors. 

Ernest  Jackson  &  Co.  Ltd.  are  the  chemist  trade  distributors  for 
Olbas  Oil  the  pure  plant  remedy  for  colds  and  catarrh. 

All  orders,  information  and  any  enquiries  should  be  sent  direct  to: 
Ernest  Jackson  &  Co.  Ltd.,  Crediton,  Devon.  Telephone  Crediton  225 1 
where  they  will  naturally  receive  prompt  attention. 
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PSNC  reject 
package 

Concluded  from  p141 

It  is  clear  that  in  order  to  reject  a 
claim  by  the  Committee  the  Department 
applies  the  rule  that  no  change  can  he 
made  until  notice  has  been  given,  but  is 
not  prepared  to  be  found  by  the  same 
rule  in  respect  of  its  own  actions.  If  the 

"If  the  terms  are  susceptible  to 
unilateral  variation  by  one  party 
without  notice,  the  contract  is 
worthless." 

terms  of  a  pharmacist's  contract  are  thus 
susceptible  to  unilateral  variation  by  one 
party  without  notice,  the  contract  is 
worthless. 

(iii)  In  spite  of  the  validity  of  the  argu- 
ment in  (n)  above,  the  Committee  has 
nevertheless  offered  to  participate  in  a 
retrospective  inquiry  into  the  level  of 
discounts  obtained  in  the  years  1978-79 
if  recommended  by  the  panel  and  to 
accept  its  lindings.  This  would  provide 
reliable  data  from  which  the  appropriate 
discount  recovery  could  be  determined 
and  replace  the  superficial  evidence  noted 
in  the  fourth  paragraph  of  your  letter. 
The  Committee  further  believes  that  any 
proposal  structured  in  terms  of  a  global 
offset  must  be  unfair  to  those  contractors 
unable  or  unwilling  to  obtain  the  impu- 
ted level  of  discount.  The  Committee 
accepts  the  panel's  recommendation  of  a 
discount  inquiry  in  1980  and  the  estab- 
lishment of  an  interim  scale  pending 
receipt  of  the  inquiry  findings. 

Discounts 

(iv)  Your  retrospective  discount  proposal 
fails  to  acknowledge  that  even  if  the 
terms  available  to  members  of  co-opera- 
tive profit-sharing  wholesalers  are  treated 
as  discounts,  although  your  own  defini- 
tion would  appear  to  exclude  this,  then 
the  relevant  capital  invested  by  pharma- 
cists enabling  them  to  obtain  such  terms 
should  also  be  recognised  for  NHS 
remuneration  purposes.  Again,  the  level 
of  discount  is  substantially  dependent  on 
the  quantum  of  OTC  turnover  so  that 
if  such  discount  is  imputed  to  NHS 
remuneration,  then  the  relevant  OTC 
capital  and  costs  should  be  taken  into 
account. 

The  Committee  has  also  argued  for 
some  years  that  the  operation  of  the 
price  change  timetable  has  under-reim- 
bursed net  ingredient  costs  to  pharma- 
cists. The  relevant  evidence  on  the  rates 
of  price  increase  of  fast  and  slow-moving 
drugs  in  1978-79  can  be  obtained  by 
retrospective  inquiry  and  the  Committee 
believes  that  its  findings  would  justify  a 
reduction  in  the  alleged  overreimburse- 
ment  of  drug  costs  which  the  Department 
proposes  to  claw  back. 

(v)  The  panel's  profit  margin  formula  is 
based  on  the  assumption  that  current 
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market  property  rentals  are  being  paid 
but  you  have  not  undertaken  to  imple- 
ment such  payment. 

(vi)  The  Committee  cannot  accept  that 
the  Department  is  entitled  to  claw  back 
money  amounting  to  £2. 3m  which  the 
previous  Secretary  of  State  offered  in  his 
letter  of  July  26,  1977,  to  "prime  the 
pump"  in  facilitating  the  introduction  of 
the  differential  oncost  scheme. 

(vii)  The  Committee  considered  your 
proposal  to  waive  the  revaluation  of 
capital  on  a  historic  cost  .basis  until 
January  1980  but  is  not  aware  of  any 
recommendation  by  the  panel  that  such 
retrospective  adjustment  should  have 
been  made.  The  "concession"  therefore 
only  arises  from  a  subjective  interpreta- 
tion of  the  Report; 

(viii)  You  appear  to  give  the  impression 
that  the  Department  is  being  generous 
in  its  reluctant  acceptance  of  the  panel's 
proposals  upon  the  rate  of  pure  profit 
and  the  level  of  interest.  The  Committee 
does  not  regard  the  proposals  as  generous 
and  also  has  serious  reservations  about 
certain  aspects  of  the  panel's  report. 
The   Committee   therefore    rejects  any 

"The  Committee  does  not  regard 
the  proposals  as  generous." 

attempt  to  create  the  impression  that  the 
Department  is  making  any  concession 
whatsoever  in  its  interpretation  of  the 
panel's  recommendations. 

Thus,  even  if  the  historic  cost  adjust- 
ment "concession"  is  agreed,  the  whole 
of  the  panel's  profit  recommendation  for 
1976-79  is  Wiped  out  by  your  retrospec- 
tive discounting  proposal  and  the  special 
claw  back  referred  to  in  (vi)  above  and 
the  1980  proposal  actually  reduces  the 
overall  level  of  payment. 

From  the  above  comments  you  will 
be  aware  of  the  enormous  gulf  which 
separates  the  Committee  and  the  Depart- 
ment in  the  interpretation  of  the  panel 
report.  The  view  of  the  Committee  is 
that  the  correct  interpretation  of  the 
report  can  only  be  obtained  through  a 
further  approach  to  the  panel  and  your 

"Correct  interpretation  of  the 
report  can  only  be  obtained 
through  a  further  approach  to 
the  panel." 

agreement  is  therefore  sought  to  this  pro- 
posal. If  in  particular  the  panel  confirms 
that  it  intended  its  profit  recommenda- 
tions to  be  offset  by  retrospective  dis- 
counting and  that  an  appropriate  inquiry 
be  held  to  determine  the  retrospective 
level  of  discounts  available,  the  Com- 
mittee is  prepared  to  accept  the  view  of 
the  panel. 

The  implementation  of  its  recommen- 
dations in  this  matter,  however,  cannot 
be  regarded  by  the  Committee  as  divi- 
sible from  its  other  main  recommenda- 
tions in  respect  of  the  profit  formula 
and  the  establishment  of  a  Review  Body. 
On  this  latter  point  the  Committee  will 
be  glad  to  have  your  agreement  in  prin- 
ciple by  March  1,  1980,  to  the  setting  up 
of  the  appropriate  machinery. 


You  will  be  aware  that  a  conference 
of  Local  Pharmaceutical  Committee 
representatives  is  to  be  held  on  Janu- 
ary 27.  I  confirm  that  it  is  the  intention 
of  the  Committee  through  publication  of 
the  relevant  correspondence  to  inform 
conference  and  pharmacist  contractors 
generally  of  the  present  unsatisfactory 
position  reached  in  our  negotiations  and 
to  recommend  to  Conference  that  a 
ballot  of  contractors  be  undertaken  to 
ascertain  their  views. 


New  Commission 
members 

New  members  have  recently  been  ap- 
pointed to  the  Medicine  Commission  and 
Committees  established  under  the  Me- 
dicines Act. 

Medicines  Commission:  Professor  A.  W. 
Asscher,  BSc,  MD,  FRCP,  professor  of 
medicine,  Welsh  National  School  of 
Medicine;  Mr  I.  H.  Sutherland,  BSc, 
MRCVS,  regional  director  (Europe),  in- 
ternational animal  science  division, 
Merck,  Sharp  and  Dohme  Ltd,  Hoddes- 
don;  Professor  R.  Duckworth,  MD,  FDS. 
FRC  Path,  head  of  department  of  oral 
medicine  and  periodontology.  The  Lon- 
don Hospital  Dental  School;  Mr  D.  R. 
Williams.  BSc.  PhD.  CChem,  FRIC, 
scientific  adviser,  animal  foods  co-or- 
dination. Unilever. 

Dr  Miles  Weatherall.  MA,  MD.  DM, 
DSc,  FIBiol.  BM,  BCh.  lately  director 
of  establishment,  Wellcome  Research 
Lahoratories.  Beckenham,  was  appoin- 
ted in  mid-1979  to  fill  a  vacancy  on  the 
Commission  created  by  the  resignation 
of  Dr  Paget. 

Committee  on  Safety  of  Medicines:  Dr 
F.  Fish.  BPharm.  PhD,  FPS.  dean  of 
the  School  of  Pharmacy,  London  Uni- 
versity; Dr  J.  M.  Holt.  MA,  MSc,  MD, 
FRCP,  consultant  physician,  Radcliffe 
Infirmary,  Oxford;  Professor  M.  Raw- 
lins. MD,  FRCP,  professor  of  clinical 
pharmacology,  Newcastle  University. 

Professor  J.  W.  Dundee,  MD,  PhD, 
FFA,  RCS,  professor  of  anaesthetics. 
Queen's  University  Belfast,  was  appoin- 
ted in  mid-1979  to  fill  a  vacancy  created 
by  the  resignation  of  Dr  J.  F.  Nunn. 
Committee  on  Dental  and  Surgical 
Materials:  Professor  Rosalinde  Hurley, 
LLB,  MD.  MRCPath  succeeds  Professor 
R.  A.  Cawson  as  chairman.  The  new 
members  are  Professor  T.  D.  A.  John- 
ston. FRCS.  MCh.  MB.  BCh.  BAO, 
professor  of  surgery,  Newcastle  Univers- 
ity; Professor  D.  E.  Poswillo,  DDS.  DSc. 
FDS,  FRACOS,  FIBiol.  MRCPath,  pro- 
fessor of  oral  surgery.  Royal  Dental  Hos- 
pital of  London  and  School  of  Dental 
Surgery;  Professor  D.  E.  M.  Taylor,  TD, 
MB^  ChB(Ed),  FRCS,  FRS(Ed),  Bernard 
Sunley  professor  of  applied  physiology 
and  surgical  sciences.  Royal  College  of 
Surgeons:  Mr  T.  D.  Turner,  MPharm, 
FPS,  FLS.  FPMS,  senior  lecturer  and 
head  of  the  department  of  pharmacog- 
nosy, Welsh  School  of  Pharmacy;  Dr 
Kathleen  M.  Reid,  MRCS,  MRCP,  prac- 
titioner in  family  planning  clinics. 
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COMPANY  NEWS 

Dixons  to  quit 
retail  pharmacy 

Dixons  Photographic  Ltd  are  pulling  out 
of  pharmaceutical  retailing  completely  by 
selling  their  remaining  Westons  outlets. 
The  shops  are  being  sold  singly  or  in 
small  lots  and  all  but  20  have  been 
bought,  though  these  are  expected  to  be 
disposed  of  by  April. 

Dixons  paid  £10.7m  for  Westons 
Chemists  (UK)  Ltd  in  1976  and  began 
selling  off  the  retail  outlets  last  year  as 
the  pharmaceutical  division's  profits  con- 
tinued to  fall.  Included  in  the  purchase 
of  the  UK's  second  largest  retail  phar- 
macy chain  was  Barclays  wholesaling 
and  manufacturing  operation  which 
Dixons  intend  to  retain  after  a  substantial 
rationalisation — largely  consisting  of  a 
cut  in  distribution  depots  from  27  to  12 
(C&D,  December  22/29  1979,  &  p994). 

Several  million  pounds  will  be  made 
on  the  sale  which  is  expected  to  gross 
some  £llm,  a  welcome  .boost  to  the 
interim  figures  released  this  week.  For 
the  half  year  to  November  10,  1979, 
pre-tax  profits  rose  to  £5.92m  from 
£5.5m,  for  the  same  period  in  1978. 
Turnover  was  up  from  £1 09.52m  to 
£1 16.19m. 

The  pharmaceutical  division  has  again 
had  a  particularly  poor  time,  falling  into 
the  red  by  some  £8,000  from  a  profit  of 
£365,000  at  the  half  year  in  1978  against 
£842,000  in  1977. 

L'Oreal  combine  in 
pharmaceuticals 

According  to  the  Financial  Times 
L'Oreal  are  to  create  a  major  pharma- 
ceutical company  by  merging  their 
interests  in  two  manufacturers.  They 
intend  to  integrate  the  activities  of  re- 
cently purchased  Metabio-Joullie  and 
Synthelabo,  in  Which  they  have  a  50.6 
per  cent  stake,  and  develop  the  pharma- 
ceuticals group  overseas.  L'Oreal  (UK) 
have  not  yet  confirmed  the  report. 

The  company  would  rank  third  in 
the  French  pharmaceutical  industry 
behind  Rhone-Poulenc  and  another 
recently  created  enterprise,  Sanofi.  Pro- 
jected turnover  of  the  company  is  FFr 
lbn,  in  pharmaceuticals,  and  FFr  1.5bn 
overall. 

Syntholabo  are  specialists  in  products 
for  the  treatment  of  heart  and  arterial 
diseases  and  hospital  equipment  while 
Matabio-Joullie  are  more  diversified. 

Vestric  merge  units 

Vestric  are  to  merge  the  operations  of 
their  Brislington,  Bristol,  branch  with 
those  of  its  new  Gibbs  branch  to  form  a 
comprehensive  unit  stocking  more  than 
15,000  "ethicals"  and  OTC  lines. 

From  May  30,  both  branches  will 
operate  from  a  new  44,000  sq  ft,  pur- 
pose-built warehouse  on  Kingsland 
Trading  Estate,  close  to  the  city  centre, 
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into  which  the  Gibbs  branch  moved 
from  their  old  premises  in  Portland 
Square  in  December  1979.  The  new 
warehouse  has  computer-controlled 
storage  and  the  latest  in  goods  receiving 
and  despatch  facilities. 

ITT  to  sell  Ashe 

International  Telephone  and  Telegraph 
Corporation  are  likely  to  sell  Ashe 
Laboratories  Ltd,  their  UK  pharma- 
ceuticals subsidiary,  as  part  of  a  contin- 
uing programme  of  disposing  of  Euro- 
pean subsidiaries  not  connected  with 
their  main  electronics  operations.  ITT 
have  recently  sold  Rimmel  International 
to  Shering-Plough  for  an  undisclosed 
sum  (C&D,  January  12,  p60). 

ITT  have  confirmed  that  preliminary 
discussions  are  under  way  with  a  number 
of  companies  regarding  the  sale  of  Ashe. 
They  acquired  Ashe  in  1972  for  £8.9m. 

Unichem  sales  boom 

Unichem  sales  turnover  for  1979 
reached  £136m,  representing  a  36.8  per 
cent  increase  over  the  £99.4m  recorded 
in  1978.  Mr  Peter  Dodd,  managing 
director,  says  that  he  is  "delighted"  to 
have  seen  the  £100m  sales  turnover 
barrier  broken  so  convincingly. 

Looking  ahead  to  trading  conditions 
in  the  next  decade,  Mr  Dodd  believes 
that  the  crucial  time  for  independent 
pharmacy  would  be  over  the  next  two 
years.  The  increasing  power  of  the 
multiple  stores  could,  he  says,  erode  part 
of  the  pharmacist's  business  but  only  if 
the  pharmacist  allowed  it  to  happen. 

Rising  costs  are  also  concerning  Mr 
Dodd,  but  he  believes  the  planned  use 
of  computerised  management  tools 
developed  by  Unichem — specifically 
Prosper  and  Pride — will  contribute  to 
their  control. 

He  goes  on  to  state:  "The  most 
powerful  weapon  that  the  independent 
pharmacist  has  is  personal  service:  it  is 
up  to  him  to  capitalise  on  this  vital 
feature  of  his  operation,  which  no 
multiple  organisation  can  hope  to 
match." 

H&W  'up'  turnover 

Hickson  &  Welsh  (Holdings)  Ltd 
increased  their  turnover  by  some  £14m  in 
1979  (to  £85.5m)  against  their  1978 
figures,  but  profits  were  held  at  the 
£8.1m  level,  largely  by  the  price  of  oil 
derived  raw  materials. 

The  chemical  division  forms  the  major 
part  of  Hickson  &  Welsh  and  here  turn- 
over rose  from  £49. 8m  in  1978  to 
£60. 7m  for  the  year  and  September  30, 
1979.  Profits  dropped  slightly  to  £4.9m 
from  £5. 6m,  and  similarly,  capital 
expenditure — from  £6.1m  to  £5.9m. 

Commenting  on  future  prospects  Mr 
T.  Harrington,  chairman,  says:  "The 
immediate  outlook  for  those  companies 
in  the  UK  chemical  industry  which  are 
involved  in  basic  manufacture  is  com- 
plicated by  a  number  of  factors — most 
of  which  are  presently  adverse."  He 
Continued  on  pi  44 


Tax,  finance* 
and  the  law 
for 
retail 

pharmacists . . . 

Another  Berkeley  Seminar 

Venue:  Holiday  Inn  (Marble  Arch), 
George  St.,  London  W.1. 

Date/Time:  Sunday,  16  March,  1980, 
9.30  am  to  5.15  pm. 

Objectives:  to  explain  the  tax  & 
financial  planning  opportunities 
available  to  retail  pharmacists;  to 
examine  the  legal  problems 
encountered  in  retail  pharmacy  and  to 
consider  possible  solutions. 

Outline  Content: 

Tax/Financial  Planning  including  tax 
relief  for  capital  acquisitions  and  for 
normal  business  expenses;  purchase  or 
lease  of  business  premises?;  wives  as 
staff;  planning  for  sale  of  business  and 
for  retirement;  stock  relief. 

Employment  Law.  Unfair  dismissal; 
redundancy;  pregnancy  rights; 
contracts;  staff  rules. 

Legal  Aspects  of  Retailing.  Medicines 
legislation — including  recent 
developments;  selling  and  describing 
goods;  pricing  problems.  Sole 
ownership,  partnership  or  limited 
company? 

Speakers:  Tim  P.  Astill,  B.  Pharm 
(Lond),  LLB  (Lond),  MPS,  Deputy 
Secretary  NPA; 
Stephen  Bennett,  Chartered 
Accountant,  Member  of  the  Institute  of 
Taxation,  Director  of  Studies  with 
Deloitte,  Haskins  &  Sells,  the 
international  firm  of  Chartered 
Accountants; 

David  Kobrin,  LLB  (London),  Chartered 
Secretary,  well  known  lecturer  and 
author  on  business  law; 
Mike  Mead,  M.Sc,  FCII,  broadcaster 
and  lecturer. 

Fee:  £75+ VAT,  includes 
documentation,  luncheon  & 
refreshments. 


To:  Pharmaceutical  Seminar 
Registrar,  Room  1A 
Berkeley  Business  Management  Ltd. 
96/100  New  Cavendish  St,  London 
W1M  7FA 

Telephone:  01-449  8668 

Please  enrol  the  following  delegate(s) 
for  the  Seminar  on  16  March,  1980 


Name(s) 
Address. 


Tel  

We  enclose  our  cheque  for  £  which 

is  for  delegates  payable  to 

Berkeley  Business  Management  Ltd. 

Admission  by  fee  receipt  which  will  be  ■ 
sent  approximately  2  weeks  before 
Seminar.  m 
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COMPANY  NEWS 
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particularly  singles  out  the  current  cost 
of  energy  and  the  present  high  value  of 
the  pound  as  factors  depressing  the 
company's  immediate  prospects. 

UK  export  record 

Britain  exported  chemicals  worth  nearly 
£5,000m  in  1979,  producing  a  record 
surplus  over  imports  of  over  £l,500m 
according  to  the  Chemical  Industries 
Association.  This  surplus  equals  nine- 
tenths  of  Britain's  entire  trade  surplus  in 
manufactured  goods. 

Commenting  on  the  1979  figures  Mr 
Martin  Trowbridge,  director  general  of 
the  CIA  says:  "Despite  the  oil-bloated 
pound,  the  haulage  strike,  slackening 
world  demand  and  merciless  competition, 
our  industry  increased  its  export  value 
by  more  than  17  per  cent  and  that's  good 
news.  The  bad  news  is  that  UK  chemi- 
cals imports  rose  even  faster."  Neverthe- 
less, he  continued:  "Let's  not  forget 
we've  experienced  similar  problems 
before  and  survived.  But  we  cannot 
afford  to  be  complacent;  1980  will  be  a 
tough  challenge  whose  outcome  will 
depend  on  our  maintaining  both  our 
determination  and  our  margins!  " 

New  Bayer  division 

Bayer  UK  Ltd  has  become  the  first  of 
the  group's  world-wide  subsidiaries  to 
establish  a  consumer  products  division. 
The  division  has  grown  out  of  the  former 
consumer  products  group,  which  was 
established  in  1978  initially  to  handle 
Delial,  Autan  and  Mafu.  Since  then  the 
group  has  expanded  rapidly. 

Mr  Ian  Black  has  been  appointed 
divisional  director. 

Briefly 

Ciba-Geigy:  Geigy  Pharmaceuticals,  are 
now  at  Wirnblehurst  Road,  Horsham, 
West  Sussex,  RH12  4AB.  Telephone: 
0403  50101.  ifCiba  Laboratories  address). 
Degussa  DG  are  building  a  plant  for 
manufacturing  50,000  metric  tons  of 
sodium  aluminium  silicate  HAB  A  40, 
in  Wesseling,  near  Cologne.  It  will  be 
the  largest  of  its  kind  in  Europe. 
Philipp  Brothers  Chemicals  Inc,  have 
taken  a  majority  share  in  Ferro  Metal  & 
Chemical  Corporation  Ltd. 
Hon  Laboratories  (Hamilton)  Ltd  tele- 
phone number  is  now  0698  285129. 

Appointments 

Macarthys  Pharmaceuticals  Ltd:  Ap- 
pointed to  the  Board  are  three 
subsidiary  managing  directors — Mr  M. 
P.  Bridger,  MPS.  Mr  R.  S.  Shilling. 
LBIST,  Mr  D.  W.  S.  Wright,  MPS. 
Polaroid  (UK)  Ltd  have  appointed  John 
Bowlt  as  sales  manager. 
Sterling-Winthrop  Croup  Ltd:  Dr  John 
C.  Hudson  has  .been  appointed  chief  ex- 
ecutive of  the  commercial  division  of 
Sterling  Organics  Ltd.  Dr  Hudson  was 
formerly  commercial  planning  manager, 


polyurethanes,  with  ICI  Europa. 
Bristol-Myers     Co     Ltd:     Mr  Nigel 
Plumpton   has   been   appointed  Clairol 
brand  manager  for  Nice  'n'  Easy  and 
Loving  Care. 

COMING  EVENTS 


Tuesday,  January  29 

York  Branch,  Pharmaceutical  Society,  Dringhouses 
Suite,  Post  House  Hotel,  Tadcaster  Road,  at  7.45 
pm.  Dr  Fish  (London  School  of  Pharmacy)  on 
"Science  in  the  service  of  justice".  Joint  meeting 
with  law  Society  and  Dental  Society. 

Wednesday,  January  30 

Hull  Branch,  Pharmaceutical  Society,  Grange  Park 
Hotel,  Willerby,  at  7.30  pm.  Dinner  dance. 
Manchester  Jewish  Pharmacists  Association,  White 
House,  65  Upper  Park  Road,  Broughton  Park, 
Salford,  at  8.30  pm.  AGM  followed  by  indoor  car 
rally. 

Thursday,  January  31 

East  Anglian  Regional  Health  Authority, 

Postgraduate  Education  Centre,  Anglesea  Road 
Wing,  Ipswich  Hospital,  at  8  pm.  Dr  Hopkins  on 
"Anatomy  and  physiology  in  the  eye". 

Friday,  February  1 

North  West  Region,  Chemical  Society,  Analytical 
Division,  E.  R.  Squibb  &  Sons,  Reeds  Lane, 
Moreton,  Wirral,  at  7  pm.  Dr  D.  Case  (ICI 
Pharmaceuticals)  on  "Drug  metabolism  and 
pharmacokinetics  in  the  pharmaceutical  industry". 

Advanced  information 

Postgraduate  Education  course  on 
"Biopharmaceutical  considerations  of  drugs  and 
medicines"  (31  March-3  April,  2-5  September)  at 
Varley  Hall  of  Residence,  Coldean  Lane, 
Brighton.  Topics  included  will  be  The  effects  of 
different  routes  of  administration,  methods  of 
altering  the  duration  of  action,  bioavailability  of 
products  and  patient  compliance.  Further  details 
from  Dr  B.  W.  Daisley,  Course  Tutor,  Department 
of  Pharmacy,  Brighton  Polytechnic,  Mou'lsecombe, 
Brighton  BN2  4GJ, 

University  of  Bath  postgraduate  courses  for  general 
practice  pharmacists.  Rolle  College,  Exmouth, 
South  Devon,  March  25-27,  "Mental  illness." 
School  of  Pharmacy  and  Pharmacology,  University 
of  Bath,  Claverton  Down,  Bath,  March  29-30, 
"Family  planning."  Details  from  Mr  John  I. 
Harris  or  Mrs  E.  M.  Burgess,  B'alth  University 
School  of  Pharmacy  and  Pharmacology. 
Cosmetics — pre-market  safety  testing  and  product 
liability  issues,  Central  Electricity  Generating 
Board,  Newgate  Street,  London,  April  29,  1980. 
Details  from  Microinfo  Ltd,  PO  Box  3,  Newman 
Lane,  Alton,  Hants  GU34  2PG. 


MARKET  NEWS 

Overdraft  problems 

London,  January  23:  The  record  high 
interest  rates  now  being  charged  on 
overdrafts  are  crippling  trade  in  the 
essential  oil  and  crude  drug  sectors  of 
the  market.  During  the  past  week  (as 
indeed  in  many  previous  weeks  now) 
it  has  been  a  question  of  "plodding 
on"  while  price-wise  there  were  few 
features.  Ceylon  citronella  was  again 
firmer,  otherwise  most  oils  were  avail- 
able at  recent  levels  as  was  menthol. 

In  an  effort  to  stir  interest  in  sales  of 
some  spices,  holders  reduced  their 
quotations  for  cardamoms,  cloves, 
turmeric  and  a  number  of  aromatic 
seeds. 

Among  crude  drugs  Jamaican 
sarsaparilla  continues  to  advance  and 
at  £2,660  a  metric  ton  is  some  £750 
higher  than  it  was  three  months  ago. 
Liquorice  root  is  also  getting  much 
dearer  as  a  result  of  the  disturbed 
situation  in  Afghanistan  and  Iran.  A 


boost  in  the  rates  of  Indian  valeriaBL 
root  has  brought  that  variety  near  t 
the  price  of  the  European  variety. 

The  upsurge  in  petrol  prices  has  nc 
yet  been  applied  to  paraffin  liquid  nc 
to  petroleum  jellies  but  these  will  b 
adjusted  later  if  previous  custom  i 
applied  by  the  primary  suppliers. 


Pharmaceutical  chemicals 

Adrenaline:  (per  g)  1  kg  lots  base  £0.30;  ac 
tartrate  £0.25. 

Aloin:  micro-crystalline  £28.65  kg  in  50-kg  lots. 
Aluminium    chloride:     Pure    crystals    in   50-kg  lo 
£1.23  kg. 

Atropine:    (Per   kg   in  J-kg  lots)    Alkaloid  £200. 5( 
menthonitrate  £179;  sulphate  £169.90. 
Benzocaine:  BP  in  50-kg  lots,  £6.08  kg. 
Cyclobarbitone:  Calcium  £20.73  kg  in  25-kg  lots. 
Ferric   ammonium   citrate:   Brown   BP   £1.70  kg 
400-kg  lots  minimum. 

Ferrous  carbonate:  BPC  1959  saccharated  £1.50  k 
in  minimum  £500  lots. 

Ferric  citrate:  £5  kg  in  minimum  500-kg  lots. 
Ferrous    fumarate:    BP    £1.40    kg    in    500-kg  lot 
minimum. 

Ferrous  gluconate:  £2  060  per  metric  ton. 
Ferrous   succinate:   BP   £6   kg   in   100-kg  lots. 
Ferrous  sulphate:  BP/EP  small  crystals  £700  metri 
ton;   dried  £700  metric  ton. 
Paraffin  liquid:  Pence  per  litre  excluding  duty: 


BP/BPC  grades 

1 

-9  drums 

10  drums 

bul 

WA4 

47.0 

45.7 

39. 

WA3 

45.9 

44.6 

38. 

WA2 

47.7 

46.3 

40. 

WA1 

51.7 

50.3 

44. 

light  technical 

WA23 

44.2 

42.8 

37. 

WA21 

46.1 

44.7 

38. 

Petroleum  jelly:  BP  soft  white  £396.61   metric  toj 
delivered     UK;     yellow     BP    £378.556     in  170-k 
Sodium  acetate:  BP  crystals  £0.94  kg  in  50-kg. 
Sodium  acid  phosphate:  BP  crystals  E1.19-E1 .34  k 
as  to  source  for  50-kg  lots. 
Sodium    benzoate:    £0.6664    kg    500  kg  lots. 
Sodium   bicarbonate:   BP  from   £121.24   metric  to 
as  to  grade  in  minimum.  10-ton  lots  delivered  UK 
Sodium  citrate:  Granular  £838  metric  ton;  powde 
£858.    Five-ton   contracts  £834  for  granular — all 
lined  bags. 

Sodium  ascorbate:  100-kg  lots  £5.51  per  kg. 
Sodium  fluoride:  in  50-kg  lots  £2.43  kg. 
Sodium  gluconate:  Technical  £756  metric  ton. 
Sodium   hydroxide:   Pellets   BP   1973   in   50-kg  lot 
£0.82-£0.93  kg. 

Sodium  nitrate:  Recrystallised  £0.84  kg  for  50-k> 
lots. 

Sodium  nitrite:  BPC  1973  £0.90-21.18  kg  as  tci 
maker  for  50-kg  lots. 

Sodium  perborate:  (per  1,000  kg)  monohydratfl 
£584;  tetrahydrate  £346. 

Sodium  percarbonate:  £457  per  metric  ton. 
Sodium  phosphate:  monobasic  BP  crystalline  £1.19 
ka  in  50-kg  lots. 

Sodium  sulphate:  Fine  crystals  BP  £89.80  per  met! 
ric  ton,  pea  crystals  £109.30;  commercial  £39.6C| 
ex  works. 

Sodium  sulphite:  Crystals  £0.1750  kg  (500  kg 
minimum). 


Crude  drugs 


i 


Balsams:  (kg)  Canada:  Unchanged  at  £12.60  on  theji 
spot;  shipment  £12.40,  cif.  Copaiba:  £3  spotij 
£2.90  cif.  Peru:  £9.90  spot;  £9.85,  cif  Tolu:| 
unquoted. 

Cardamoms:  Alleppy  green  No.  2  £7.50  kg,  cif. 
Cascara:  £1,165  metric  ton  spot;  £1.088,  cif. 
Cloves:    Madaqascar/Zanzibar    £4,160    metric  ton! 

spot,   £3.870,  cif. 

Gentian  root:  £2,050  metric  ton  spot;  £2,300,  cif.  1 
Honey:  (per  metric  ton  in  6-cwt  drums  ex  ware-Is 
house).  Australian  liaht  and  medium  ambers  £665-1 
£675:    Canadian    £800;    Mexican    £675;  Argentinian!! 

(white)  £760. 

Liquorice  root:  Chinese  £590  metric  ton  spot;  £570,1 
cif.  Block  juice  £1,400  metric  ton  spot;  Spraydriedl 
£1.550. 

Menthol:   (kg)   Brazilian  £5.50,  nominal  spot:  £5.25| 
cif.   Chinese  spot,  £4.70,  £5  cif. 
QuiMaia:  No  spot;  metric  ton;  £760,  cif. 
Sarsaparilla:    Jamaican    £2,660    metric    ton  spot, 
£2.540  cif. 

Seeds:    (metric    ton.    cif)    Anise:   China    £865  fori 
shipment.   Celery:   Indian  £425.   Coriander:  Moroc- 
can   £210.    Cumin:    Indian    £825.    Fennel:  Indian! 
£435.   Fenuareek:  Moroccan  £290;   Indian  £275. 
Seneqa:  Canadian  £9.80  kq  spot;  £8.60  cif. 
Tonquin  beans:  Para  £3.85  kg  spot;  £3.11,  cif. 
Turmeric    Madras    finger    £475    metric    ton  spot; 
£410  cif. 

Valerian:  Dutch  £1,910  metric  ton  spot;  £1,860,  cif 
Indian   £1,895   spot;   £1,840,  cif. 


Essential  oils 

Ossia:  Chinese  no  spot;  £50kg,  cif,  shipment. 
Cedarwood:  Chinese  £1.20  kg  spot:  £1.10,  cif. 
Citronella:   Ceylon   £4  kg  spot;   £3.25,   cif  Chinese 
no  spot;  £3.90,  cif. 
Parmarosa:   No  spot;   £14.76  kg,  cif. 
Patchouli:   Chinese   no  spot;   £18  35   kq.  cif. 
Peppermint  (kq)   Arvenis — Brazilian  £4.25  spot  and 
cif.  Chinese  £3  spot;  £2.80.  cif.  Piperata  American 
from   £14.25  spot;   £14.  cif 

Spearmint:  Chinese  £10  kg  spot;  £9.20.  cif; 
Amer;can  £11,  spot. 

The  prices  given  are  those  obtained  by  importers  or 
manufacturers  for  bulk  quantities  and  do  not  include 
value  added  tax.  They  represent  the  last  quoted  or 
accepted  prices  as  we  go  to  press. 
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STOCKS  FOR  SALE 


A 

s 


J 


MORE  AND  MORE  CHEMISTS 
ARE  ADDING  NATURAL  FOOD 
SUPPLEMENTS  TO  THEIR  STOCK 


VITAMIN  SUPPLEMENTS 


CANTASSIUM  PRODUCTS  ARE 
SUPREME  FOR  QUALITY  AND  PROFIT. 
Write  for  latest  price  lists  and  special 
offers  Cantassium  Company  (Dept 
FCD1 ),  225  Putney  Bridge  Road, 
London  SW15  2PY. 


CANTASSIUM  MAKE  THE  FINEST 
RANGE  OF  THESE  AVAILABLE  - 
SPECIAL  TERMS  FOR  CHEMISTS 


GLUTEN  FREE  FOODS 


Write  to  Cantassium  for  details 
Cantassium  Company  (Dept  FCD2). 
225  Putney  Bridge  Road,  London 
SW15  2PY 


SINGLE  EDGE  BLADES.  20  packets 
of  5  or  cartons  of  100  £4.50  inclusive. 
Immediate  delivery.  Cheque  with  order 
please.  Rolenworth  Ltd.  1-3  Grey's 
Road,  Henley  on  Thames,  Oxon. 

JEWELLERY.  Sterling  silver  and  9ct 
gold.  A  wide  range  of  ear-rings,  rings, 
bracelets,  chains  etc,  brought  to  your 
door  at  best  cash  prices.  Write  Lloyd 
Cole,  37  College  Avenue,  Maidenhead. 

ONE-SIZE  TIGHTS  from  £2.30  doz. 
plus  VAT.  Min.  order  6  doz.  overall 
CWO.  Carriage  free.  Full  range  Price 
List.  E  &  R  Kaye,  16/18  New  Bridge 
Street,  London,  EC4. 


STOCKS  WANTED 


BUSINESS  OPPS. 
OPPORTUNITIES 


BUSINESS  FOR  SALE 


UNIQUE  SPECIALIST 
COSMETIC  COMPANY 
FOR  SALE 

A  modest  investment  could  pro- 
duce considerable  return  for  pur- 
chaser with  time  to  promote  com- 
pany's products. 

Box  No.  2684. 


ALL  BRANDS  OF  Equine  Anthel- 
mintics &  other  Veterinary  Medicines. 
Pharmacists  experiencing  difficulty  in 
obtaining  supplies  of  the  above,  contact 
your  pharmacist  orientated,  and  owned, 
wholesale  distributors,  for  these  pro- 
ducts. National  Service,  full  trade  dis- 
counts. Brian  G.  Spencer  Ltd,  Station 
Road,  Shenstone,  Lichfield  WS1 4  0NP. 
Phone  0543  480314  (24hrs). 


AGENTS 


AGENTS  REQUIRED  for  importers  and 
manufacturers  agents  in  the  chemist 
sundries  business.  Unique  lines.  Most 
areas  required.  Top  commissions.  Box 
No.  C&D  2681 

IF  YOU  HAVE  CONTACTS  with  buyers 
for  multiple  chemists,  newsagents  and 
grocers  in  the  London  area  you  could 
earn  high  commission  by  opening 
accounts  for  our  quality,  fast-moving 
product.  For  full  details,  telephone  Mr. 
Coope— 01  -840  2244. 


SHOPFITTINGS 


XI— SOUTH  YORK- 
SHIRE— Retirement  vacancy,  bus- 
iness which  dispenses  2,050  scripts 
per  month  has  scope  for  develop- 
ment of  counter  trade.  Price  £6,000 
for  property,  goodwill,  fixtures  plus 
stock  at  valuation.  Ideal  oppor- 
tunity for  pharmacist  with  limited 
capital. 

X2 — HAMPSHIRE — Estate  bus- 
iness on  area  with  property 
development.  Turnover  approx- 
imately £82,500.  Scripts  1,250  per 
month.  Property  on  lease  with  5Vfe 
years  to  run.  Flat  possibly  available, 
price  £14,750  for  goodwill  and  fix- 
tures plus  stock  approximately 
£8,000. 

X3  — NORTH  EAST  ENG- 
LAND— A  pharmacy  in  out- 
standing town  centre  site,  very  val- 
uable freehold  property  valued  at 
£90,000.  Turnover  of  business  1978 
£  1 48,000,  showing  good  increase  in 
current  year.  Scripts  1,400  per 
month.  Vendor  will  sell  for  property 
value  plus  valuation  of  stock,  esti- 
mated at  £22,000. 

X  4  —  WEST  M  I  D  - 
LANDS — Excellent  large  premises 
on  city  outskirts.  Turnover  1978, 
£171,714.  Scripts  approx.  2,300  per 
month.  Property  on  long  lease,  val- 
ued at  £25,000.  Capital  required 
around  £33,000  plus  stock  at  val- 
uation. 


X5— WARWICKSHIRE— Well 
sighted  premises  on  village  main 
road.  Turnover,  1978,  £136,946, 
scripts  average  approx.  1,200  per 
month,  premises  held  on  lease,  29 
years  to  run.  Capital  required 
including  stock  at  valuation  approx. 
£40,000. 

X6— SOUTH  LANCASHIRE 
VILLAGE — Pharmacy,  near  to  the 
coast,  comprises  of  double  shop  unit 
unopposed  with  potential.  Tur- 
nover, 1978  around  £120,000. 
Property  including  extensive  living 
accommodation.  £42,000.  goodwill 
and  fixtures  £12,000  and  stock  at 
valuation,  around  £16,000. 

X7  — LIVERPOOL  — Housing 
estate  business  on  outskirts  of  town. 
Turnover  to  April  1979,  £63,400, 
28.7  per  cent  gross  profit.  Dis- 
pensing 1,700  scripts  per  month. 
Not  dependent  on  any  local  doctor. 
Property  on  lease/rent  £750  per 
annum.  Price,  goodwill  and  fixtures 
£1,500  plus  stock  approx.  £9,000 
(could  be  adjusted). 

X8— DEVON— Precinct  site  in 
prominent  summer  resort.  Lease 
£1,000  per  year.  Turnover 
approaching  £100,000.  1,800 
scripts  per  month.  High  class  agen- 
cies. Goodwill  £22,500  o.n.o.  Fix- 
tures £5,000.  Stock  £20,000  at  val- 
uation. 


94  Ernest  J/George 
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GARDALE  HOUSE.  122  GATLEY  ROAD.  GATLEY.  CHEADLE, 
CHESHIRE  SK8  4AT  Tel:  061-428  6718/9 


A.  &  H.  OTTER  LTD. 

(established  1920) 

Largest  cash  stock  buyers  in  the 

trade  for  manufacturers'  clearing 

lines,  and  retailers'  stocks. 

8  Northburgh  Street,  London 

EC1V  0BA.  Tel:  01-253  1184/5. 

Telegrams:   "Salvall",  London 

E.C.1. 


WE  PURCHASE 
SHOP  STOCKS  AND 
MANUFACTURERS  SURPLUS 

Please  telephone  or  write: 

LAWRENCE  EDWARDS 
AND  CO.  LTD., 
Wellington  Close, 
London  W11  2 AN. 
Tel:  01-727  3137-8 


PHARMACEUTICAL  ANTIQUES. 

Drug  runs,  shop  interiors,  bottles, 
etc.,  urgently  wanted.  Kindly  contact 
Robin  Wheeler  Antiques,  Parklands 
Park  Road,  Ashtead,  Surrey.  Tele- 
phone: Ashtead  72319.  Buyer  col- 
lects. 

26  January  1980 


SH0PKIT 


The  world's  first  D.I.Y.  shop- 
fitting  system  can  save  you  as 
much  as  £1 ,500  on  an  average 
refit.  Illustrated  leaflets  sent  by 
return  of  post. 

SHOPKIT 
50  Ivatt  Way, 
Peterborough  PE3  7PN 
or  telephone 
Peterborough  0733  265263 
(24  hour  cheap  service) 


SUPER  SHELVING  SYSTEM  WILL 
INCREASE  YOUR  TOILETRY  SALES 
BY  HUNDREDS  of  pounds.  Send  for 
colour  illustration  or  ask  us  to  call  for 
instant  quote.  Glass  display  counters 
with  lighting,  island  sites  and  show- 
cases. Early  delivery  direct  from  mak- 
ers. THIRSK  SHOPFITTINGS,  741- 
743  Garrett  Lane,  London  SW1 7  0PD. 
Tel:  01-946  2291. 

SPECIALIST  SHOPFITTING  SER- 
VICES. Free  Planning,  Competitive 
Prices.  Phone  061-445  3506.  H.  A. 
Peyser,  20  Fairfax  Avenue,  Didsbury, 
Manchester  M20  0AJ. 


PERSONAL 


ABORTION  ADVICE 


01-580  9001  Immediate  Advice  &  Help 

We  are  small  and  can  give  your  CUSTOMERS  time 


PCS 


40  Mortimer  Street,  London  W1 

 Small  is  Friendly  


TRADE  SERVICES 


International  Trade  Mark  Agents 

Established  1887 
52-54  Featherstone  Street 

London  EC1Y  8ST 
Telephone  01-253  6184 
Telex  299638  March  G 


GENERIC 
BLETS 


Approved  Prescription  Services  Limited 

CLECKHEATON .  WEST  YORKSHIRE  8D193BZ 
TELEPHONE:  -    CLECKHEATON  I0274)  876776. 
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SmiJITIONS  VACANT 


Due  to  the  happy  future  arrival  of  the  stork  a 
Pharmacist  Manager  is  required  for  our  country 
village  pharmacy  in 

SHERBURN-IN-ELMETT 

Good  staff  and  working  conditions  coupled  with  a  very 
pleasant  environment. 

Five-day  week,  good  salary,  pension  scheme  etc.  Easy 
travelling  from  Leeds,  York  etc. 

Due  to  expansion  we  also  require  a  full-time  Manager  in 
West  Leeds  and  an  extra  full-  or  part-time  relief  Phar- 
macist. 

Phone  or  write:  Allan  J.  Marks,  AMIM  House,  Wharf 
Street,  Shipley,  West  Yorkshire.  Telephone  0274 
593111  day  or  0532  689481  evenings  and  weekends. 


TABLET 
MAKERS 

Granulation  and  com- 
pression machine 
operatives  required  for  fast 
expanding  small  private 
company,  manufacturing  a 
range  of  Generic  Tablets 

High  rates  of  pay  including  a 
profit  sharing  Bonus 
Scheme  for  people  of  the 
right  calibre  prepared  to 
word  hard 

For  application  form  telephone 

MRS  D  WATERS 
WATFORD  41891 


PHARMACIST 

(male  or  female) 

required  to  manage  a  modern 
pharmacy.  Pleasant  working 
conditions  in  a  modern  shop  with 
good  support.  N.H.S.  prescriptions 
1100  per  month  approximately. 
Salary  c.  £5000+  p.a.  to  be 
negotiated.  Excellent 
superannuation  scheme  and 
holiday  entitlement.  Help  with 
housing  if  required.  Near  to  sea  and 
excellent  golfing  amenities  (6 
courses).  Removal  expenses. 
Applications  in  writing,  stating  age 
and  experience  to  the 

General  Manager, 
Prestonpans  Co-operative 
Society  Limited, 
190  High  Street,  Prestonpans, 
East  Lothian,  Scotland. 


SALES  REPRESENTATIVE 

for  LONDON  area 

THE  JOB 

Selling  to  wholesale,  mass  merchandisers  and  negotiation  of  specialist 
customer  requirements. 

THE  PRODUCT 

Toiletries,  cosmetics  and  combs. 
THE  TRAINING 

Product  knowledge  together  with  a  good  insight  of  the  company's  versatility 
will  be  given. 

THE  PERSON 

Must  be  enthusiastic,  hard  working  and  have  a  proven  track  record.  Age  is 
unimportant  but  preferably  under  45. 

THE  REWARD 

Basic  Salary  £4,000  plus  commission.  Company  car.  Three  weeks  holiday 
and  the  usual  benefits  of  a  large  company.  The  successful  appointee  should 
earn  in  excess  of  £6,000  per  annum  including  commission. 

Apply  to:   Julian  Norfolk,  Sales  Manager,  E  R  Holloway  Limited, 

Lavenham,  Sudbury,  Suffolk,  CO10  9QE. 
Telephone:  Lavenham  247000 


n  r 


LEEDS 


Pharmacist  Manager  required  for  easily-run  pharmacy, 
mainly  dispensing.  Excellent  staff.  Five-day  week,  no 
Saturdays  and  no  paperwork. 

Recently  registered  Pharmacists  favourably  considered. 
Salary  negotiable. 

Telephone:  J.  Wright,  Leeds  (0532)  621081  day,  or 
Guiseley  (0943)  76340  evenings. 


CHEMIS 

DRUGGI 


Classified  Advertisements 

Post  to  Classified  Advertisements,  Chemist  &  Druggist, 
25  New  Street  Square,  London  EC4A  3JA 
Telephone  01-353  3212 

Copy  date  1 2  noon  Tuesday  prior  to  publication  date 


ORDER  FORM 

Please  insert  as  below  our  advertisement  under  the  heading  

Please  invoice  insertions 

PLEASE  PRINT  


Name 


Address 


Phone 


Date 


Signed 


Display/Semi  Display  £5.00  per  single  column 
centimetre,  min  25mm.  Column  width  44mm 

Whole  Page  £450  (275mm  x  86mm) 

Half  Page  £250  (135mm  x  186mm) 


Quarter  Page  £130  (135mm  x  91mm) 

Lineage  Minimum  charge  £5  for  20  words,  25p  per  word  extra 

Series  Discounts  5%  on  3  insertions  or  over.  10%  on  7 
insertions  or  over.  15%  on  13  insertions  or  over 


Typesetting  and  graphics  by  Tottenham  Typesetters  Ltd.,  London  N15.  Printed  by  Riverside  Press  Ltd.,  Whitstable,  Kent.  Published  by  BENN  PUBLICATIONS  LTD.,  25  New  Street  Square,  London 

EC4A  3JA.  Registered  at  the  Post  Office  as  a  Newspaper  23/1 7/1 6s 


Manufacturing  & 
Distributing  Services 


FOR  CHOICE  OF 
CONTAINERS  . . 


VIALS,  BOTTLES,  JARS, 
METRIC  MEDICALS, 

RIBBED  OVALS,  CHILD 
RESISTANT  CONTAINERS, 

CREAM  JARS,  SINGLE 
OR  DOUBLE  WALL, 

SPOONS,  MEASURES, 

UNICAPS,  MEDICAPS, 
EYE  DROP  BOTTLES 
The  choice  is  yours  .  .  . 


Ceebrite  Ltd. 

NEW  HERTFORD  HOUSE, 
96  ST.  ALBANS  ROAD, 
WATFORD,  HERTS. 
Tel:  Watford  (92)  40740. 
Telex:  925059. 


PLASTIC  PRODUCTS 

BABY  PANTS 
TODDLER  PANTS 
INCONTINENCE  PANTS 
MATTRESS  SHEETS 
COT  SHEETS 

etc.,  etc. 

HENLEYS 
OF  HORNSEY 
LTD. 

London  N8  ODL 

Tel:  01-889  3151/6 


DENNIS  HILLYARD 
CONTACT  LENS 
SUPPLIES  LIMITED 

55  Barton  Road,  Water  Eaton  Estate, 
Milton  Keynes,  Bucks. 
Tel:  STD  (0908)  74537 
Telex:  847777  DELRAY  G  Attn.  151 
SOL 
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F  Suppliers  of 

.  all  contact 

^^^^^  lens 

W  solutions 


cases  and 
accessories. 


PLEASE 
MENTION 


«5 


WHEN  REPLYING 
TO  ADVERTISEMENTS 


Focus  Solutions 
Suppliers  &  Wholesalers  of 
Contact  Lens  Solutions 
Eye  Care  Cosmetics 
and  Accessories 
Burton  Parsons 
Barnes  Hind 
Contactasol  Allergan 

Smith  &  Nephew 
Alcon   Optrex  Optique 
Sauflon  Pharmaceutical 
Telephone  Harry  Applebaum  at 
Watford  (0923)  30348  for  details 

ten  Ctatact  Uk  Ufcwuwi  LM. 

3  Derby  Works,  Carey  Place, 
Watford,  Herts. 


=WELROSS^= 

WHOLESALE  LIMITED 
OFFER 

•Comprehensive  range  of  quality 

sundries  and  toiletries 
•Monthly  promotion  on  brand  leaders 
•Window  bills  supplied 
•High  profit  margins 

Contact  John  Gonen  on  01-689  6115 
WELCARE  WORKS,  1443B  LONDON  ROAD,  SW16 


Umdnsch 


SYSTEMS 


THE  COMPLETE  SHOPFITTERS 


Whatever  your  problem  we  can  solve  it  for  you  including  walls  out,  girders 
in  and  all  the  building  works  involved  in  your  shop  modernisation  scheme. 
Our  'Package  Deal'  service  includes  dealing  with  Local  Authorities  where 
planning  permission  is  required,  etc.  Free  Surveys,  Drawings  and  advice 
by  our  expert  consultants,  and  a  very  competitive  detailed  estimate.  We 
can  do  everything  including  floor  coverings,  electrics,  suspended  ceilings 
and  fronts,  all  with  our  own  skilled  labour,  and  our  modern  workshops 
produce  the  highest  quality  purpose  made  joinery  to  suit  all  your  require- 
ments and  of  course  for  the  internal  shopfrttings  we  use  the  UMDASCH 
system,  generally  accepted  as  the  leader  in  quality,  design  and  versatility. 
We  are  N.P.A  recommended  and  cover  all  types  of  trades  in  any  part  of 
the  country.  Why  not  contact  us  now  and  find  out  more  about  us  without 
any  obligation. 


Wilderness, 

Berkhamsted,  Herts.  HP4  2AZ. 


RING  (04427)  73335  NOW! 


DENTAL  HEALTH  PROMOTION  LTD. 


98%  protection  against  caries  given  by 
Fluor-a-Day  tablets 

A  dentist  writes  to  us,  "We  did  a  survey  of  1 50  five-year  old  patients;  98%  of  those  who 
had  fluoride  tablets  since  birth  had  perfect  mouths;  2%  had  one  filling  each.  Of  the 
children  whose  mothers  had  advice  on  diet  and  regular  treatment  but  no  tablets  7Vi% 
had  perfect  mouths  and.  the  others  158  fillings  and  34  extractions". 

Please  contact  your  wholesaler.  In  case  of  difficulty  contact: 

DENTAL  HEALTH  PROMOTION  LTD, 
130  FINCHLEY  ROAD,  NW3. 
TELEPHONE:  01-794  8902. 


Consistent  National  Advertising  of 
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i 
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ANTI  SMOKING  CAPSULES 

will  ensure  consistent  demand  In  1980 

Make  sure  your  stocks  are  adequate  —  don't  miss  a 
single  sale.  Ask  your  wholesaler  NOW  —  Showcards 
and  Display  Packs  available. 

If  any  difficulty  write  io  sole  distributors 


MILLER,  13  GOLDEN  SQUARE,  LONDON  W.1.  Tel:  01  7344246/9 


PLEASE  MENTION 
Chemist  &  Druggist 

WHEN  REPLYING  TO 
ADVERTISERS 
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Another  one 

/Perfectly  formed  and  finished,  it's  one  of 
thousands  made  each  minute,  all  precisely  the  same. 
Whether  a  new  or  existing  product,  we  are  geared 
for  speed.  Fast  reaction  when  a  need  arises  and  fast 
production  through  our  modern  machinery. 
Speed:  one  of  Seward  Pharmaceutical's 
vital  assets.  Another  one. 
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Charlwoods  Road,  East  Grinstead,  Sussex  RH19  2HL,  England 
Telephone:  East  Grinstead  311311  Telegrams:  Seward  East  Grinstead  Telex:  9531  5  TOPTAB  G 


A  member  of  the  Medical  Division  of  UAC  Limited 


—  .  - 


